YTBEPKJIEHO
IIpukazom I'enepantHoro anpexropa Q0O " Bepmont-IIT"
Ne or " " 20__ropa

[Ipunoxenne Ne 01
k Joropopy of oKkazaHI YCIyT CBAN

HHPABHJIA OKA3AHHMS YCIIVT CBA3HN
000 "BEPMOHT-UT"

OIBUYECRKAM JIUITAM
OI'JTABJIEHHE:
B 151115 I ue ()1 OO PRSP 1
. ITopsmok ¥ ycIoBHA 3aKNIOTSHNA, H3MEHEHH H IIPSKpaIne HILA Ae HCTBIA JIOTOBOPA ...ovvveii e 2
. YCIOBHS OKAZAHMS YCIYTH HOCTYTIA K CETH HIHTEPHET. . ... .oi ittt ittt ettt ettt et e et e e ae e 3
. Iopanok MOAKIIIOUeHNS YCIYIH ZOCTYIIE K CETH FIHTEPHET ..o e 4
. Y¢IIOBHA Bpe@MeHHOTO BIaIe I 1 (M) IIONB30BAHIA (APEHIEL) OBOPYIOBAHIIEM ......oiui ittt it ie ettt 4

. YCITOBHSA TAPAHTHITHOTO OOGCIYIEIIBAHEIL. ... .ot viiittetiie it ettt et e e e et e e s ot e e ea et e ookt e e o ae e ook eee e et e e s ekt e e et ee e et e e e et e e e
c TTOPSIOK PACTIETOR ...t ettt ettt ettt ettt e et e et e ettt £ ee e et eh ke ekttt
IIpaRa 7 OOMIAHHOCTIT CTOPOH. ...t ittt et oo ettt e e et e ke e eh e e et e oe et e ookt e e et e e s ekt et e e e e e et
. OTBETCTREHHOCTE CTOPOH
10. OBcToATETBECTEE HENPEOMOIHMOH CHITE ((hope-Maskop)
11. ¥perymuporaHye CIOPOR H MOPANOK PACCMOTPEHIA TIPETEHIMM. ... .ottt 11
12. MHGOPMATIAST JUTST ABOFEHTE ... ooooei oot e oo et e e e e e e e e e e e e e 12

O 00 =1 Oy L B L b =

1. OBIIHIE ITOJIOXKEHITA

1.1. Cdepa neiicTBUA H peryjnpoBaHue

1.1.1. TIpaguna oxazanus venyr ceazn OO0 "Bepmonrt-UT" ¢usuuecknm munam (ganee 1o Texety Takke — "[Iparmma")
Pa3paboTaHH B COOTRETCTBHH ¢ MONOKeHIMH | pakaanckoro kogekca Poccutiickoi Geneparnin, PenepanbHOro 2akoHa o1 " 07" 1mona
2003 r. Nel26-D3 "O ceasn’, IloctanoenenueM llpaputentctea Poccmtickoil @emeparmu oT "31" mexabpa 2021 r. Ne2607 "O6
yTIBepKIeHH [Ipapnn okazaHHA TeleMaTHUecKiX venyr cBasn', [loctaHoBnenmeMm IIpaEmtentctBa Poccitickoll Pemepainm ot
"31" mexabpa 2021 r. Ne2606 "OG yTeepxmeHr lIpaBUnm okazaHMd yCIyT CBM3M IO Mepelade NaHHEX' HHEIM OeHCTBYIOIINM
3aKOHOAATeNbCTEOM H HOPMAaTHBHO-TIPAaBOBHIMH akTaMmi Poccmiickoll @efmepali M peryIHPYIOT B3aMMOOTHONICHHA MY
AboHeHTOM 1 OnepaTopoM IIpH OKazaHHH YCIyT CBT3H, NIPEeAyCMOTPEHHEIX J{OTOBOPOM.

1.1.2. Hacrosmmue IIpaBuna ABIAIOTCH HEOTheMIeMOH dacThio Jloropopa o okazaHWM YCIyr cBs3M M ADOHEHT, 3aKIiouas
JloroBop, cormamaeTcs ¢ MX YCTOBHSMH,

1.1.3. Ecnu oTaensHBM cornmamenneM CTOPOH YCTAHOBNEHB! MHBIE YCIOBWS TPEMOCTARNCHHA YCHNYT, YeM Te, KOTOpHIE
TIPeIyCMOTPEHEL HACTOAIINMH [IpapiinamMIL, IIpHMEHIOTCS IIPapiia OTASIEHOTO COTMAaMIe HH

1.2. TepMHHEI H onpeJeIeHIA

1.2.1. "ABoHeHT" — pI3MISCKOe THIO, ¢ KOTOPBIM 3aKmiouéH JJoroop o6 OKazaHHH YCIYT CBSA3H TIPH BHISTSHUH AJSA STHX
1enei aGoHeHTCKOTO HoMepa (HOMEPOR) H (MTH) YHHKATBHOTO KOAa MASHTA(DHEATI.

1.2.2. "ABoHeHTCKas MHHHA" — JTHHNA CB3M, COSAMHSIONIAS TIONB30BATENLCKOS (OKOHEUHOE) 000pPYAOBAHIE ¢ OKOHETHEIM
3IeMEHTOM CeTH CBST3HL

1.2.3. "ASoHeHTCKHI TepMHHAT" — COBOKYITHOCTh TEXHHYECKHX H MIPOTPAMMHLIX CPEACTB, NMPUMEHISMEIX ADOHEHTOM TIpH
MONBE30BAHNN Y CIIYTOH JocTyna K ceTH MHTepHeT Ond Nepenaui, IpHémMa, GopMIpOBa N, XpaHeHNd 1 o0paboTki HHpopMaIll

1.2.4. "ABoHeHTCcKOe 000pYIOBaHHE" — TIONKTIOUAEMOE K CETH CBI3HM abOHEHTCKOE yCTpOicTBO (aBOHEHTCKas CTAHITHA) —
MO3BOJIIOIIE TIepefapaTh M (JUTH) MPHHIMATE HHQOPMAITTO, H (WIH) KOMIITKTYIONIHE H aKcecCyapsl K HeMy.

1.2.5. "ABTopH3amua” — TIPoIlece aHATI3a Ha cepiepe OrepaTopa BBeASHHBX AGOHEHTOM Ay TeHTH(OHKAITHOHHEIX JaHHLIX, TI0
pezyILTaTaM KOTOpOro ollpenenseTcd HATMUINe v AGOHeHTa IIpapa IONE30RaHNHA Y CIyTaMy (TocTy I K JIuHoMY kabHHeTyY).

1.2.6. "ACP" — aBTOMATHRHPOBAHHAA CHCTEMA pPacueTOR, NPeACTARIAOINAaA coboH ammapaTHO-IPOTPAMMHEIR KOMIIIEKC,
TipeTHasHAYe HHBIH g obeclieueHns aBTOMATHIATIMN pacueToB ¢ AGoHeHTtamu (IlompsoBaTendamm YcnyT), a Takie I8 yuera W
o0paGoTKH HHDOPMAITHH © TPeIOCTARIEHHBIX H OKA3aHHBIX Y CITYTax.

1.2.7. "AyrenTH(HKAIIHOHHBIE JaHHLIE" — VHUKANLHBIH Koj wiaeHTHdukaimu AGonenra (mms (login) 1 napons (password)),
HCTIONB3YE MBI IS JOCTY A K JIMuHOMY KaGHHETY.

1.2.8. "Jlorosop 00 okazaHHu ycayr ceazu (1ajiee mo Tekcry Tak e — Jorosop)" — Cornanierie B MHCHMEHHOH hopme
Mexay OnepatopoM B AGOHeHTOM (falee 10 TeKCTy Tak ke — CTOpoHE) 00 YCTAHOBIEHHH, M3MEHeHHH IWIH IIpeKpalleHnH
TPaKOaHCKIX Ipak 1 obA3aHHOCTeH 110 OKA3AHIO YCIyT CEARM (fanee — Y CIyIH), 2aKMI0UaeMOr0 B COOTBETCTRHN ¢ AeHCTRYIONIM
3aKoHOAaTeTLCTEOM Poccuiickoit Depeparnal.

129 "Epununa tapuHkauuu Yoavr" — eIMHMIIA H3MEpPeHHA 00beMa OKazaHHEIX YCIYI, CTOMMOCTE KOTOPBIX
ycTaHapIHBaeTea OnepaTopo.
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1.2.10. "Kanaa cBazu" — cucTeMa WMHKGHEPHBIX CETell M KOMMYHMKAITWHA, NMpeJHAZHAYSHHAS JJI [epeaul CUTHAIA MeXIY
obopyaoBanrem OnepaTopa 1 obopyroBaHreM AGOHEHTA.

1.2.11. "KonxogeHTHBIE AeiicTBuf” — AelicTBua ADOHEHTA, BHPAKAIONIETNO CBOIO BOIK YCTAHOBUTL TPABOOTHOIIEHHUS, HO
He B QopMe YCTHOTO HMIH TIHCHMEHHOTO BOJNEM3IBSBICHHS, 4 TMOBEJEHHEM, 110 KOTOpPOMY MOWKHO CeNaTh 3aKTucHHEe O TAKOM
HAMEPEHUW, a MMEHHO W3MeHeHWe yenorwi Jlororopa o6 okazanwm yenyT cBs3H B JIMuHoM KaOWHETE, TIyTeM TIPOCTABICHHS
COOTBETCTBYIONIEH OTMETKH B TIoiie (passiene) JImunoro kaGiureTa Ha oQHIMANEHOM caiite OmepaTopa www.vermont-it.ru.

1.2.12. "JInunbiii kabuneT" — aBTOMATH3IMPOBAHHLIH wHTEepdelic camooGernyamBanms AGonenTta Y enyramu casizn Oreparopa,
TTO3BOISIONM M CAMOCTOATETHFHO KOHTPONMPOBATE COCTOAHME CUETa, 3aKa3BIBATh JIETATH3AIIO TI0 Y CIyTaM, MPOcMaTpHBaTh CTIIMCOK
BHICTABJIEHHLIX CUETOB M BHECEHHBIX TTATeKeH TOMy9aTh JOCTYT K JOTOTHATETHHBIM Yemyram OrepaTopa, a Takke COBEPINATEL HHEIE
IOPHIMYECKH 3HAYMMBle JelictBus. Opranmarms jgoctyna AboHenta K JInuHomy KaOWHETY OCYINECTBISETCH TIPH HATWYHUH
COOTBETCTBYIONIEH TeXHIMYecKoiH Bo3MoxkHoCcTH Oneparopa.

1.2.13. "Jluuesoil cuer" — 3anmchk B ACP Onepartopa, cuyskammag jans yueta o0bema OKA3aHHBIX Y CIYT, TOCTYIUIEHHS W
PACXOIORAHNS JIeHe KHEIX CPEJICTE, BHECEHHEBIX B CUET OIIATH YCIYT.

1.2.14. "Oneparop" — OB8IIECTRO ¢ OTPAHWYEHHOH OTBETCTBEHHOCTHIO "BepmonT-UT", okaszsBatoniee ¥ clyri B COOTBETCTBHH
C JICHC TBYIOTTHMHA JTHTICH3HSIMIL

Ne JIHieH3HpYeMbIi BHA 1eITeTLHOCTH Opran, BLIAABIIMH JTHIEH3HIO Jata npejocTapJIeHHUA
JI030-00114- | Ycnyru cea3H o Nepenave JaHHbX, 38 | DemepantHas cayxba 1mo Hagsopy B chepe | "17" okradpsa 2019 T
77/00073262 HCKIIIOUEHHEM Y CITY T CBS3H TI0 CBA3M, HHOOPMAITHOHHBIX TEXHOIOTHH 1

nepejaue JaHHBIX AJIA LeNlel [lepeladil | MacCOBBIX KOMMYHHKAITH
rolocoRoH HHpOpMAITINI
JI030-00114- | TenemaTHyecKue YCIYTH CBS3N Deepanbaas caymba o Haazopy B chepe | "17" okradpst 2019 1
77/00073261 CBAZM, MHOOPMAITMOHHBIX TEXHOIOTHH 1
MACCOBBIX KOMMYHHKAITI
JIO30-00114- | Ycnyru cBs3M [0 TPeocTARIIE HUIO Degiepanbaas caymda o Haazopy B chepe | "17" okradps 2019 1
7700073260 KaHAJIOB CBS3H CBA3M, HHOOPMAITMOHHBIX TEXHOIOTHH 1

MACCOBEIX KOMNIyHI/IKaLH/Iﬁ

1.2.15. "OTras or koHKpeTHOH Yycayrw" — BemonHeHwe AOoHeHTOM JAeHCTBHM, HANPABIEHHBIX HA IIPEKPAIIEHHE
TpeIocTaReHns: eMy OnepaTopoM KOHKPeTHOM YCIyTH, Ha KoTopyio AGOHEHT paHee OCYIEecTBII [lommicky W (MITH) 3akimoqnn
Joroop. OTKa3 OT YCIyTH BO3MOMKEH ITPH YCIOBHH TIOMHOH ormnaTh AGOHEHTOM QakTHYeCcKH MOHECEHHBIX packoqoB OnepaTopa 1o
TIPEAOCTARNEHHAIO BCEX Y CIYT M OCYIIECTRIACTCS TyTeM BBHITIONHEHWS AcHCTRIH, TePeTHCIeHHBIX Ha COOTBETCTRYIONEH CTpaHnTe
JhmaHoro kabuHeTa, THOO MTYTEM HATIPABIEHAS COOTBETCTRYIONIETO MMCEMEHHOTO YREIOMISHIA B aapec OrepaTopa.

1.2.16. "Toaxmouenue” — paGorel (yenyrh), BuMONHsIeMBIE ONEpaTopoM Mo TIPEAOCTARIEHHIO JOCTYIA K CETH CBSI3H
Omnepatopa, ycraHoBke obopyaosaHus Oneparopd, MOAKMOYEeHHID afOHEHTCKOTO YCTpoHcTBa, mHoro obopynoBaHus ADOHeHTA,
HAcTpOike Yenyr, aboHEHTCKOTO yeTpoicTra, obopyaoBanns U T.1L paGoThl (YCIIyTH) HATpABIeHHbIE HA obecrieuerwne ABOHeHTA
YenyraMe U IOTIOTHATENEHBIMEA YCITYTaMH B COOTBETCTBHH ¢ J{oroBopow, [Ipasmnamin okazanus yenyT cBa3H 1 TaprHEIMH TTIaHAMH.

1.2.17. "Tlopnueka Ha yeayry' — BoinonHenue AOOHeHTOM JeficTBHH, NepeurciIeHHBIX HA COOTBETCTBYIONMIEH CTpaHMIIE
JhmaHoro KabWHeTa W HANIPABIEHHEIX HA TONYYeHHE AOCTYTIA K KOHKPETHOH YCIyTe.

1.2.18. "Tlonb3oBaTennckoe (0OKOHeuHoe) obopyloBaHMe' (mamee To TekeTy Takke — OOOpyHOBaHHE) — OKOHEUHOS
YCTPOHCTRO, yeTaHARTIBaeMOe ¥ ADOHSHTA.

1.2.19. "IIpaBuia" — HacToAmMi OOKYMEHT, a TaKKe TIPHICKSHWA, DONONHEHHI M IBMEHEHHA K HeMy, ARLMOIIHECT
HEOThEMIEMONR yacThio JloToBopa.
1.2.20. "IlpaBuna okazaHuA yoayr cemH" — Ilpapuma oxasaHMd YCIYT CBA3HM IO Iepefaue INAHHEBIX, YTBEPXKIESHHEIS

[Tocranornenmem [Ipaputentctea Poccntickol emeparmn Ne2606 ot "31" mexadpa 2021 r, Ilpapmna okazaHma TeleMAaTHUSCKITX
VCIYT CBA3IL, yTIRep:xneHHtle [locTaHopnerieM [IpapuTenseTra Poccentickoi @eneparpm Ne2607 o1 "31" mexabpa 2021 r.

1.2.21. "IIpexpamenne geiicteua Iloanucku Ha Yeayry' — mIpekpalleHHe oKaszaHNa ADOHEHTY KOHKpeTHOM YclIyrw, Ha
KoTopyro AGOHEHT paHee ocymecTeHI logmucky Ha Yenyry. B cmyuae Ilpexpamemia nefictena [loamicku Ha Yenyry Jorosop,
[Ipunoxenna 1 HacTommMue [lpapmna MpekpamlaoT ¢Boe OeHCTRHE B 9AcTH, OTHOCAINSHCA K KOHKpeTHOH Y cnyre, okazaHie KoTopoit
AGOHEHTY TIpeKpalnaeTcs

1.2.22. "PacueTHBIH mepHox" — TepHold OKAzaHMA YCIYT, YCTAHOBNEHHENH ONepaTopoM IPONOIKHTENEHOCTHIO B OOHMH
KaJleHIapHEI MecHll, B KOTOpOM GBUIH OKa3aHEl COOTBETCTEYIOIINE Y CIYTH.

1.2.23. "CeTp" — cHCTEMA OOBEMIMTHEHHLIX KOMITBIOTEPHEIX CeTeH, MCTIONb3yeMAas s XpaHeHH S H TTepefati HHBOPMATTTH.

1.2.24. "Cnam" — TeneMaTIUeckoe 3MeKTPOHHOE COOOIIEHNE, IpeIHAZHAUCHHOS HeONpeAeNeHHOMY KPYTY ML, JOCTABIEHHOS
TIOTTBE30BATeNIO 63 eT0 IpeIBapHTeNBHOTO COTNAcHI M He MO3BOIOINEE OIIPeAeIHTh OTIIPABHTEN STOr0 COODIIEHI, B TOM HHCIIe
EEHZY YKa3aHHA B HeM HecyIIecTRYIOEro WK GankcHpHIHpOoBaHHOIC aIpeca OTIIPAaBHTeNLL

1.2.25. "CropoHbl" — AGoHeHT 1 OnepaTop, YIOMHHAEMEIE COBMECTHO.

1.2.26. "Tapud" — niena, 1o KoTopoil IPONCKOANT pacteT 3a OKA3aHHYI0 Y cIyTy Mexny CTopoHaMIH

1.2.27. "Tapudublii niaH" — cOBOKYTTHOCTE IIEHORLIX M HHEIX YVCIoBHi (BKmodas T apudrs, HAGop 1 06BéM YCIyT), Ha KOTOPEIX
OmnepaTop IpennaraeT MONE30BATECA ONHOM, M0G0 HeCKONBKUMI Y cIyTaMil AGOHEHTY.

1.2.28. "¥eayra" — kaxas u3 yoliyT CBs3H, OKazbBacMbx OrnepaTopomM AGOHEHTY COMIACHO yeloBusM Jlorosopa.

2. HOPSJIOK M YCJIOBUS 3AKJIFOUEHHS, U3MEHEHUS H TIPEKPAIIEHHS JIEIICTBUSA JJOI'OBOPA

2.1. 3Jarmouenne Jororopa:
2.1.1. YemyT oka3pBaloTca Ha OCHORAHNH JIoToROpa, 3aKmioTaeMoro Mexay OnepatopoM 1 AGOHEHTOM.
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2.1.2. JloroBop MOANTHCHBAETCS B ABYX 3K3EMILIAPAX, MMEIONTHX PABHYIO IOPHAMYECKYIO CHIY — 110 OJTHOMY IS Kawmaoi m3
CropoHn.

2.1.3. Hacrosimue [paguna seistoTes [prnoikeHreM H HEOThe MIIeMO#T uacThio JloroBopa, pazMertieHs! Ha o HITHATEHOM calite
OmepaTopa, a Tak#¥e JOCTYITHBI ISl 03HAKoMIeHHs B ofiice Onepatopa.

2.1.4. Tlonpzopanue ¥Ycenyramu OnepaTopa o3HauaeT OezycIoBHoe cornacue ADOHEHTa ¢ HACTOANMME [paBunamu.

2.1.5. Yenyru okaseiBatoTes OnepatopoM AGOHEHTY MPH HATMYMH TEXHHUECKOH BO3MOKHOCTH.

2.1.6. llo wenanmo Abonenrta J[oropop moxmeT OBITH 3aKIIOUEH HA ONpejieNieHHbIA cpok. Ecnu CToOpoHBI HE COrNACOBANH B
mrckMerHoH dopme yemoBre o cpoke, JoToBOp cuMTaeTes 3aKMOYeHHEM Ha HeoTIpeleNe HHbIH CPoK.

2.2. Mamenenne H (WIH) JonoIHeHHe yeaosuii Jorosopa:

2.2.1. Bece usmeHenwst M JononHeHust Kk Jlororopy BHocsTCS B TMChMeHHOH dopme, no cornanmero CTOpPoH, MyTem
3AKMOUeHA JOTIOMHATENEHEIX COTTANIEHHH, 38 WMCKIIOUeHreM W3MEHEHWH W JIOTIONHEHHH, ocyImecTRaseMux CTOpoHaMH B
OJTHOCTOPOHHEM TTOPS/IKE B COOTBETCTBHH C HACTOATIAMA [ [paRHIamMi, MHEIMA COTIAITE HISMH Me Ky CTOPOHAMH, B TOM YHCIIE Ty TEM
coBepImeHns: AGOHeHTOM KOHKIIOAEHTHRIX feiicTerii B JInuHoM kaGuHeTe cormacHo yenoBwsM OdepThl WIH 3aKOHOAATETbCTBOM
Poccuiickoil Degepannn. [Ipn mamenennn Jlorosopa npaea 1 obszaHHocTH CTOPOH CYMTAIOTCS M3MEHEHHBIMH CO JIHS 3aKITIOUEHHS
COOTRETCTRYIOMETO J[OTOMHATENFHOTO cOTNanmenis, Tubo B ciydyae W3MeHeHus J(oroBopa B OJHOCTOPOHHEM TIOPSIKE, CO JTHS
COBEPINEHHUS YIIPaBOMOUYeHHOH CTOPOHONR COOTBETCTBYIONIMX JeHCTBIH, HAMPABIEHHBIX HA M3MeHeHue JloroBopa.

2.2.2. Onepatop BMOpaBe H3MEHATh W JONONHATH yclnosus Hacrtosmmx [lpasun, a takke JloroBopa B YaCTH apeHIBI
OGopyAoBaHMs IIyTeM pPasMeIISHHs COOTBETCTRYIOMIMX IyOnukanuid Ha odMimatcHoM caitte Oneparopa WIH HAIPABIEHHS
YBeIOMIEHIA HHEM IOIycKaeMEIM cliocoboM. Hermonyuenne OnepaTopoM B TedeHHe 15 (IATHAALIATH) KaleHIAPHEIX AHeH co IHA
COOTBETCTBYIOIETO YBEJOMIIE HIS THCHMEHHOTO 0TKa3a AGOHEHTA OT IPHHATHS COOTBETCTRYIONHX H3MeHeHHH 1 (MITH) JOTIOMHEHH,
8 PaBHO coBRepIueHHe AGOHeHTOM KOHKIIIONSHTHEIX AeicTRii B dopMe NONE30BAHNA Y CIyTaMH ARIIATCA IOATRe AL HIeM COTNach
ABoOHEHTa Ha IPHHATHE COOTBETCTRYIONTHX M3MEHSHHI 1 (MIH) AOTTONHEHNH K J{oTroropy U (MTH) HAacTOAIMM [Ipagmnam.

2.2.3. 3ampocH H pacHopokeHHsa AGOHeHTa, TOAAHHEE ¢ MCIIONL30BAHIEM SHAIOTOB COOCTBCHHOPYUHOH MOAMHCH, MMEIOT
IOPHOMIECKYIO CHIY, COOTBETCTRYIONIYIO IOPHANIeCKOH cline coBCTBe HHOPYTHOM IOATHCH.

2.3. IlpexpaiueHue (pacTop:keHne) Jorogopa:

2.3.1. HoroBop MOXeT OLITE PACTOPTHYT B MIOG0E BpeM: TI0 COTTAIeHITo CTOPOH.

2.3.2. AGoHeHT BuUpape B moHoe BpeMsi B OMHOCTOPOHHEM TIOPSAOKE PAacTOPTHYTH J[OTOBOP MOCPeACTBOM O(OpPMICHHS
3asBNEHHA 00 OTHOCTOPOHHEM pacTop:KeHNH JloToropa 1 NepefauH aaeneHnsa OnepaTopy. 1Ipu sTom OnepaTop ocTaBIIeT 3a coboil
npaeo TpebopaTs 0T AGOHeHTa OIAaTH QakTHIeCKH MOHeCeHHEIX pacxogor Omeparopa Ha OpraHH3alllo JOCTYNIA K Y CIyTaM, ecln
TAKHE PAcXONLl He OLITH ONTavueHEl AOOHEHTOM IIPH OpTaHI3allil JOcTyNa K Ycmyre. Jlata mpekpameHna melicTeia J{oroeopa,
yKazaHHAA B 32ABJIeHIN ¢ yuIeToM TpeboraHIn! 1. §.3.17 mactoammmx [Ipapnn, spaderca gatolt pacTop:xeHna Jlororopa, ecIi HHOE He
OTIpeZIENEHO YCIOBHSIMH 3asIBICHISL

2.3.3. Tlo mmmmmatuee OnepaTopa B OQHOCTOPOHHEM BHeCYIeOHOM MOPAIKE B CIyiae:

- HeycTpaHeHHsd AGOHEHTOM HApYINeHMH, ykazaHHEX B 1. 8.2.1 Hactosumix [Ipaemn, B TeueHHe 6 (IIECTH) MECSIIEE CO MHA
HonydueHHsI AGoHeHTOM oT OepaTopa cEA3H YR IOMISHII B IINChMeHHOM opMe ¢ HaMepe HITH IPHOCTAHOBUTE OKazaHue ¥ CIIyT,

- HapynieHus AQoOHEHTOM OOM3aHHOCTH, TpeAycMoTpeHHod 1. 8.3.9 wHactoaumx [lpaBun, ©Oez HampapneHus AGOHEHTY
JOTIOMHATETHHOTO YBEIOMISHHS O pacTopKeHIH JoToBopa.

2.3.4. B ciyuae npexpaiieHAsd y AGOHEHTa MMpapa BIaJIeHHS W TIOIb30BAHNA YKAZaHHBIM B JIOTOBOPE NTOMEIIEHHEM, B KOTOPOM
ycTanopineHo OBopyfoBaHue g okazaHus Ycnyr, Jlorosop ¢ AGOHEHTOM TIpeKpallaercs ¢ MOMEHTa MonydyeHus OnepaTopom
yBeZoMIeHId AGOHeHTa O MpeKpallleHNH NIpaBa BlafeHnud M (JIH) TIONE30BAHIA IIOMeINeHeM I o0palleHNI HOBOTO Blalenkblia
VKa3aHHOTO TIOMEITEHH o 3aKmoYenin Jlororopa.

3. YCIIOBIA OKASAHITA YCJIIYI'H JOCTYIIA K CETH HHTEPHET

3.1. Yenyra moctyna k ceTH MHTepHeT 3aKIK0Tae TCA B IPE IOCTARTICHHE AGOHSHTY AOCTYIA K ceTH M HTepHeT o THHIK O0CTYIIA
B MIOMeIeHNH AGOHEHTa, pacloI0XeHHOM B 3aHHH, TOIKTOTEHHOM K CeTH, H BKIIOTaeT B ceOs:

3.1.1. TenekOMMYHHMKAIMOHHEBIH JOCTYTI (TPAHCTIOPT) K CETH U Nepelauy JaHHbIX,

3.1.2. TenekOMMYHHMKAIMOHHEBIH jlocTyl K cetu MuTtepHer (co ckopocThio B cetn ONepaTops, ONpefieieHHOH YCIOBHSIMK
BhiGpanHoro AGonenrom TapudHoro miaHay,

3.1.3. Boijienenre Ha MEpHOJ] TONB30BAHUS YCIYTOH AyTeHTHOHUKAITMOHHEIX JaHHBIX AGOHEHTY AJis jocTyra ¥ JIMuHomy
KaOHHETY;

3.1.4. [lpepocTapnenye Ha TIEPHO/ TIOTH30OBAHNS YCIYTOH MIEPCOHATRHOTO JOCTYIIA K CIISTTHATEHOMY pasfieny Ha oQHITHaIbHOM
caiite Onepatopa www.vermont-it.tu — JInuHbii kKaGUHET, TOCPEACTBOM KOTOPOTe AGOHEHT MOWET TIOMYUUTD [TePCOHATBHBIH JOCTYIT
K YIIPABTCHWIO Y CITYTAMH.

3.2, IIpu HeoOXOAUMOCTH, B IEJISX MPESJOCTABIEHWS JOCTYIIA K Ycuyram cBasy, Onepartop BBIIOIHAET KOMITIEKC padoT U
PA3MEINaeT TeXHOIOTHUecKoe obopyaopanre OnepaTopa B noMelligHil AGoHeHTa. AOOHEHT BIIpaBe NMPHOOPECTH TEXHOIOTHUECKOS
000PYIOBAHNE CAMOCTOSTENRHO, ¢ COOMOACHHEM TeXAMIECKNX peKoMeHAaImH Onepatopa. AGOHEHT caMOCTOATENLEHO 00CTYKNBAET
MprOOPETEHHOE UM TeEXHONOTHYECKoe 0bopyroBanue. OB0pyAoBaHKe, MpeAocTaBIe HHOe AGOHEHTY OnepaTopom, NOMNIEKNT BOIBPATY
Omnepartopy B ciydae pacTopxents JloroBopa.

3.3. B cayuasix, npegycMoTpeHHbx Jlorosopom, [Ipunoikenusamyu K Hemy M HacTosmumu [Ipapunamu, Onepatop BIpase
MpeIocTaBuTh AGOHEHTY BC BpeMeHHOe BIgieHWe W (WIIH) Moib3opaHme (apeHay) OGopyaoRaHue, HeoGXOAUMOe I TOTY YeH S
Abonentom Ycmyru (15 wmactosmmx [Ipapmn). [lepemaua u mpmem OBopymosamma oT Omepatopa ¥ ABGoHeHTY M 0OpaTHO
OCYIIeCTBIARTCA MO AKTY CHAUH-TIPHEeMKH BEHIIIONHeHHEIX paboT M OBIKeHHA OOopyIoBaHmd, GopMa KOTOpOro IpHBeIeHa B
[Ipmnoxenm Ne | x sacTosmms [pasrnam.

3.4. AGoHeHT IpH pacTopxeHHu Jlororopa obazveTca BepHYTE Omepartopy ObopymoBaHHe, IepenaHHoe Mo AKTY COaun-
NPHEMKH BBITTOTHEHHBIX padoT u iemumenws O6opynoanus ([punomenue Ne 1),
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3.5 AGoHeHT ©06s3aH B clyvae HEBO3BpaTa W (FIIH) HEHCIPABHOCTH, & PABHO YTPATHL TOBAPHOTC BH7A BO3BPATIAEMOTO
OBopyoBaHKs OMIATUTL ONEPATOPY CYMMY, PABHYIO CTOMMOCTH OOOpYIOBAHKSA, YKA3aHHON B AKTE CIaUM -TIPHEMEM BBITTOJIHEHHBIX
pator u apuskerust OGopynoearms ([Ipunomerme Ne 1).

3.6. Yenyru goctyna K ceTd MHTepHET oKazbBaroTesa AGOHEHTY NPH HANMYHE TEXHHUYECKOH BO3MOMHOCTH, OIPEJeNsIeMoi ¢
yuérom BeiGpanHoro AGonenrom TapudHoro rmiaHa.

3.7. llogxiroueHne yeIyTH IOCTYTIA K ceTH MHTepHeT ofecTieunBaeTes ¢ MPHMEHEHHEM OpraHu3ye MEIX OTepaTopoM ITHPPOBHIR
KaHaNoB cBs3H. MakcHManbHas cKopocTh oOMeHa JaHHHMA B ceTH MHATepHET orpaHnteHa MapaMeTpamMi BEIOpanHoro ASOHEHTOM
TapudHoTo nnana. dakTHUECKAS CKOPOCTH 0GMeHa IAHHBIMH 3aBHCHT OT MCIICNB3YEMOTO TIPOTOKOIA 00MEHA JJAHHBIMHE, OT COCTOSIHHS
SIIEMEHTOB CeTH TIepe/lauil IAHHEIX (ceTell Mepesaun JJAaHHHBIX TTPOUHX OMepaTOPOB, CePBEPOB, ceTeBoro obopyIOBAHNS, ¢ KOTOPHIMA
abOHEHTCKHI TepMHHAT OCYTIECTBISCT O0MEH JIaHHBIMH), OT HANTHYMS WHHIX YCITYT, OKa3bBaeMBIX ¢ HCTIOIB30BAHHMEM JAHHOTO
madpoBoro KaHana ceszi. B cBam, ¢ gem Onepatop He MOMXET W HE TApaHTHPYeT HeM3MEHHOCTh CKOpOCTH 00MeHa JAHHBIMH Ha
OpPTraHU3YyEeMOM KaHAle B TEUEHHE BCETO TTEPHOa OKA3aHHs YCIYTH JIOCTYIA K ceTH MHaTepHeT AGOHEHTY.

3.8. Jlnst monydeHUs yeayTy goctyna  cetd Muteprer AGonenTy BhigenseTces oiun [P-aapec B ceT Oneparopa.

3.9. JInem Havana OKa3zaHWs yeIyTH JocTyna K ceTi MHTepHET sRisieTess Hanbolee paHHssa U3 AT — JIeHb TepBOH ABTOPU3AITHH
ABoHeHTa WK JIeHE NoATMcannst AGOHEHTOM AKTa CIAYM-TTPHEMKH BHIIONHEHHL paGor u Apmike s OGopynoranms, 1o Gopme
[Tpunoxennsa Ne 1 k Hacrosanmm [Tpasumnam.

3.10. Cmena Tapudmoro niuana rmo yenyre JocTyna k cetd MHrepHeT Tpomn3BoAuTest 063 RIMMAHMS TUIATEL 110 THCEMEHHOMY
sasplIeHno AGoHeHTd, THO0 HHTepaAKTHEHO Yepes JInunbii xabuner.

4. TIOPATOK TIOTK.TIOUYEHAA YCIIYTH TOCTYITA K CETH HHTEPHET

4.1. Onepatop B cpok, He mnpeBbimaimui 30 (TpUAIATE) KaleHJAPHLIX JHEH €O JHsI PerucTpaiy zassieHus AGoHeHTa
TIPOBEPSIET HATMYHE TEXHAIECKOH BOZMOIKHOCTH MO TIOAKTIOUe HIIO ADOHEHTA K CETH Nepe/Iau JAHHEIX M IIPH HATHIHA TEXHAIECKOH
BO3MOIKHOCTH TTPOM3BONT NOAKIIOUEHHE B CPOK COTTACOBAHHBIN ¢ ABOHEHTOM.

4.2. Pabotsl 1o obecneyeHHo MOAKIIOUEHAS K Y CoyraM CUMTAIOTCH HAIeKauM obpazomM BEITOIHEHHBIME OnepaTopoM
nocye nogmicanns AGoHeHTOM AKTa cAaYi-IIPHEMKH BHITOJIHEHHEIX paboT U ABMkeHNS OB0py1oBaHASL

4.3, JInst mpefocTaBIeHus Y CIYTH MEPCOHANTBHBIA KOMITBEIOTED ADOHEHTA J0NI#eH OBITh UCTIPABEH, MMETE ITOMHOE CTAHAPTHOS
MporpaMMAoe ofecTieueHie, NCTIPABHYIO YCTaHOBIEHHYIO ONePAIHOHHYIO CHCTeMy, o00pyIOBaH ceTeRoi kapToi (agantepom). Hemn
KOMIThIOTep He o0OpyZoBaH ceTeBol KapToil (amanmTepom), AGOHEHT MOWKET ee MPHOGPSCTH CAMOCTOSTENBHO WM 3aKa3aTh ¥
OmnepaTopa.

4.4. Hactpoiika Onepatopom NepcoHanLHOTO KOMITEIOTEPa AGOHEHTA B paMKax padoT 10 TOAKIIIOYEHHIO K Y CIyTaM BKIIOYAET
B ce0sl HACTPOMKY CTAHAAPTHOTO MPOTIPAMMHOID 00ecTieue st Ha KoMIbioTepe AGoHeHTa (HACTpOHKa CeTeROTO NMOJKIOUYeHks ) Gea
B3MMAHHS JOTTONHATENTLHOH THATHL

4.5. Hactpoiika OnepaTopoM TPOrPAMMHOIO 0feCIIedeHMs] OCYIIECTRISIETCS B PAMKAX ONEPalMOHHBIX cucTeM Microsoft
Windows 95, 98, 2000, XP, NT, Millenium, Vista, 7, 8, 8.1, 10. Hacrpoiiky nporpaMmMHoro ofecredeHs B paMKax JpyTHX
OTIEPAIMOHHAIX crcTeM OnepaTop He TapaHTHPYeT.

4.6, JIist IoKIIOueHrs K Y ClIyTaM, 10 ajpecy YCTaHOBKH aboHeHTckoro OBopyoBaHus, YKa3aHHOTO B JIoTOBOpE, BHIEZHKAET
MOHTa:KHas OpHraga A7 IPOU3Be e HIL HeOOXOANMELX padoT:

- MpokIaKa KaGens 1o momerneHna AGOHeHTa, cBeplieHHe OTREPCTHS TIPH BRO/IE Kabend B KBapTHpY (110 HeoGXOAHMOCTH),

- TIPOKTAAKA B TOMeleHnn AGoHenTa 25 M. kabensd, OKOHITOBAHHOTO pasbeMaMiu RI45 (Ges MoHTAXA);

- YCTAHOBKA CETEROH KapTH a/ianTtepa B KoMITbioTep AGoHEHTa (110 HeoOXOAHMOCTH);

- HAcTpolika CTAHZAPTHOTC IIPOTPAMMHOIO ofeclleueHHA HeOoOXOAHMMOTO AN OKAZaHHA YCIyIH (HacTpolika ceTeBoro
TIOJKITIOUE HHST).

4.7. IIpu NOAKIIOUE HUH HECKOIBKMX KOMITHIOTEPOB B TIPEENIax OIHOTO AOMOX03IHcTRa AGOHEHT MOMET BRIODATE OJIHY M3 JIBYX
CXeM MOAKTIOUEHNIA:

4.7.]1. mogxmoueHNe KamkA0TO KOMIIBIOTepa AGOHSHTa K OTASILHOMY BRIISIEHHOMY TIOPTY.

B stom cnyuae AGoHeHT zakmouaeT JoroBop Ha KaxORIl MOAKTIOUeHHEE KoMmeoTep. [lo xaxmomy JoroBopy emxeMecaTHO
BHOCHTCSH a00HeHTCKAs IIATa, B COOTRETCTBHY ¢ BEIOPAaHHEIM TAPH(HEIM IITaHOM.

[Ipn mopgxmioueHNH K Y CIyre AOOHEHTY HpefocTaBlAeTcA 25 M kabend ¢ pazseMoM RJI45 B COOTBETCTRHH ¢ KONHIECTEOM
JloroBopoE.

4.7.2. IlopxntoueHne TOMOTHUTENEHEIX KOMIIBIOTEpOR AGOHEHTa, HO He OoNee TeTEPeX, K OMHOMY BEUI@TSHHOMY ITOPTY.

IIpu Taxom crocobe TOOKTIOUEHNT AOOHEHT 3aKMovaeT OJMH J{oToBop, o KOTOPOMY €:KeMECSIHO BHOCHTCA abOHEHTCKas
IaTa Mo BEIOPaHHOMY TApHGpHOMY IITaHy.

JIi TOAKTIOUeHHSA HECKONBKMX KOMIEIOTépoB AOOHEHTa K ONHOMY BBIIGNEHHOMY IIOPTY IIPOMBONNTCH YCTaHOBKA
clegyomero OGopy IOBaHI:

- YCTaHOBKA a00HEHTCKOTO KOMMYTaTOpa B MOMEINeHHH AOOHEHTA.

- JOTIOTHATETEHEIE TTaTY -KOPIH CO CTAHAAPTHEIMH MOAY TEHBIMA paskeMami RJ45 1718 coeiMHe A HECKOMFK X KOMITHIOTEPOR
ABonenTa (110 HeODXOIMMOCTH ).

5. YCJIOBHA BPEM EHHOI'O BIAJEHWA H (IJI) ITOJIB30BAHUA (APEH/ LI OBOPYJTOBAHHUEM

5.1. Onepatop npenoctaBmgeT AGonenty OSopyIOBaHIE BO BPEMEHHOE BIafeHNe W (MITH) TIOTh30BaHIe (apeHay), a AGoOHeHT
npuHuMaeT OBopyIoBAHKE W OIUIAYMBAET apeHAy cornacHo 1.0 5.4 u 3.5 macrosmmmx llpapun. JleTanbHbIH HepedeHb W TMOTHAA
KOMITIEKTaIHS Tiepefiapaemoro OnepaTopoM AGOHEHTY BO BpeMeHHOE BiafeHHe W (WH) monbzoBaHne (apenmy) OGopynoBaHAA
YKa3aH B AKTe ¢/IaUM-TIPHEMKN BRITIOIHEHHRIX padoT u auixerust OGopyaosanus ([Ipunomenie Ne 1), moaniceizaemom CTOpOHAME
TIpH 3aKIoueHnn Jororopa.
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5.2. Ilpasa u odszannoctu Oneparopa:

5.2.1. Oneparop obs3an nepeaats OdopyaoBanre AOOHEHTY 1O AKTY CHAYM-TPHEMKH BBLITOJHEHHBIX padoT W ABHKEHUS
O6opyA0BAHMS B COCTOSHIH, OTBEUAIONEeM yeIorraM Jlororopa.

5.2.2. Oneparop Brnpaee notpeboBaTh oT AGOHEHTa BO3MEINEHM cTOMMOCTH OOOpyIOBAHMS, YKA3aHHONH B AKTe cIadu-
MPUEMKH BEITIOMHEHHBIX paboT U ABMskeHUs OO0pyAoBaHKd NpH Bo3BpaTe ADOHEHTOM HeHcIpapHOro OBopyYoBaAHM B HETTONHON
KOMITIEKTATIHH 1 (MITH ) B HeHAJIKaTeM TeXHIIeCKOM COCTOSHIH, 4 TAKKe IIPH eTe YTPaTe, BRICTARBHE AGOHEHTY COOTBETCTRYIOITHI
CYET.

5.3. [IpaBa u odszaHHocTH AGOHEHTA:

5.3.1. AGoHeHT obg3yeTCs MCTIONB3OBATL NpefocTapigemoe OnepatopoM OBOpPYIOBAHHE B COOTBETCTBHM C €T0 IPSMBIM
Ha3HAUEHHEM, He MOJUHITHPOBATE HUKAKAM 00pAa30oM, He TIPOH3BOINTH KaKoe-THO0 TeXHWUeckoe 00CTy KUBAHNE H PEMOHT CHIIAMI
TPETHHX JHTL

5.3.2. AGoHeHT He BIpaBe c/iapaTh O60pyaoBaHue B cybape Ly, MepeaBaTh CBOM TIpapa M 0643aHHOCTH 110 JOTOBOPY TPEThHM
TUIaM, TIPE/IOCTARIATE B Oe3BO3MERIHOE TIONEI0BAHNE, OT/IABaTh B 3aI0T.

5.3.3. ABonenT obs3yeTcs Mpu pacTopxkeHnd Jloropopa Bo3epaTiThk ObopyaoBanre OnepaTopy B MOJHOH KOMILIEKTAIIHH, B
HCIIPABHOM COCTOSHHH, ¢ YUETOM HOPMAIBHOTO W3HOCA, & MPU HACTYIUIEHAW CIlydast, peaycMoTpentoro 1. 8.3.128.3.11 BozmecTHTE
nomHyTo cTonMocTs Ofopyaoanust. [Ipr pactopxernn Jororopa CTOPOHE TOAMHCHBAIOT AKT ¢aTH-TPHEMKH BHTIOTHEHHBIX padoT
u aeinkervst OGopynosanus (ITpunoxenue Ne 1).

5.3.4. B ciyuae pocpouki HeIoIHeHHs AGOHeHTOM o8s3aTeNIbCTR, IIPeLYCMOTPEHHEIX 11, 5.3.3 HacToamx Llpasun, AGonent
yImauneaeT Oneparopy mrpad B pazMepe cTOMMOCTH apeHIy eMoro OGopyIoBaHNA

5.4. Iopsajgok pacueton 3a apenjyemoe QGopyroBanme:

5.4.1. Apennnas nnata 3a OSopyIoBaHNe ykaseBaeTca B JloroBope.

5.4.2. O6azaHHOCTE AGOHEHTA IO OIIATe apeHIHOH IITaTk CUMTAeTC A HCIIONHEHHOM CO IHA TOCTYIUIeHIA BCel cyMMEL TIaTexa
Ha pacueTHEL! cueT Onepatopa.

5.4.3. UcTpeOopaHie 3aJOMKEHHOCTH AOOHEHTa, BOZHHKINEH BCIENCTBHE HEOINAaTH apeHAHBIX MnaTexell WIH CUeTOR,
BHCTaBIAeMEIX ONepaTopoM B CIyUasX, NPefyCMOTPEHHEIX JOTOBOpOM, OCYINECTBIACTCA B CYIeOHOM TIOPAAKE B COOTBETCTBHH C
3aKOHOAAaTeTLCTEOM Poccuiickoit Demeparnal.

5.4.4. Konrpons nocTymneHHaA ImaTexeil Ha JIHMIeBOH cUeT OCYMISCTBIASTCA IPH HCIONE30BaHMH JIMUHOTO KabIiHeTa Ha
oQHITHATEHOM caliTe OnepaTopa.

5.5. Cpok BpeMeHHOTO BJIaJeHHA H (HIH) nob3oBaHuA (apeHanl) OGopyroBaHHeM:

5.5.1. ObopynopaHie MpeIoCTABIASTCA BO BpeMeHHOe BlafeHHe M (JUIH) TIONE30BaHNe (apeHIy) Ha Bech NepHon AeiicTeud
Joroeopa.

5.5.2. Hauanom cpoka BpeMEHHOTO BIAJeHHS W (MITH) MONB30BaHMA (apeHas) OGOpyIOBaHUS ABIACTCS JIeHD MTOATTHCAHHS
CropoHaMmi AKTa cHa9H-TIPHEMKH BHIIONHEHHBIX paboT M ARWXKeHMA OOOpYyIOBaHI, B TacTH BEITONHEHHA paloT H Iepenadn
Ob6opyIoBaHH, OKOHUAHHEM CpOKa — JeHb IONNMHcaHMd CTopoHaMHM AKTa CHAYH-IPHEMKH BBIIONHEHHEIX padoT M ABMEKEHHA
OfopynoBaHu, B UacTH cAaTi O00pyIOBaHIA

5.5.3. Onepartop rapaHTHpyeT, ITO Ha JeHb Nepedadn AOoHeHTY OOOpyIORaHHe ARIASTCA cOOCTBEHHOCTRIO OmnepaTopa, He
o0peMeHeHO 00A3aTeNECTRAMI, 4 MMEHHO: He 2a10X%eHO0, He CIaHo B apeHIy, He HaxOANTCH MO apecToM H He 00peMeHEHO TIpaBaMH
TPeTEIX JHIL B TeueHie Beero ¢poka BpeMeHHOTO BIaJe I 1 (IUTH) ToNb30BaHNA (apeHntl) OGopyIopaHte 0cTaeTCa COOCTBEHHOCTEHO
OmnepaTopa.

5.6. lopsajgok uzMenenust yeJaosuii apenant OGopyroBanmst:

5.6.1. OnepaTtop BOpaBe B OJHOCTOPOHHEM TIOPSIKE U3MEHATE YcIoBr s JloToBopa B yacTH apeHbl O00pyAoBAHNA. Y Ka3aHHbIE
W3MeHeHHs] BHocarca B JloroBop mocpefcTBoM MK onyOnWKOBaHWS (pasMelneHws) Ha ofuimansHoM calite Omepatopa
WWWw.vermont-it.ru ¢ ykasaHHeM IPHIHH H2Me HeHIT.

5.6.2. AGoHeHT BripaBe B TeueHue 14 (4eTHIPHAIATH) KATeHIAPHEIX JHEH co JAHs Oy GIUKOBAHMS (Pa3zMeIneHIsT) M3MeHe HIi
OTKazaTeCs OT TIPHHATHS M3MEHEeHWH ¥ pacToprHyTE Joropop B wacTu apenanl OGopypopanws, Hampaske Onepatopy
COOTBETCTBYIONIEE TTHCHEMEHHOE 3asBISHAE.

5.6.3. MUaMeHeHHs CUMTAIOTCS BCTY THBIIMME B CHITY 110 MCTeueHHH 14 (deTHpHAIIATH) KaleHIapHBIX AHel co JHS pA3MeTeHms
Ha ofuImansHoM cafite OnepaTopa M3MeHeHHH TPH HeTlomydeHnn OTepaTopoM MHChMEHHOTO 3asBlenns AGOHEHTa O PACTOPIKEHHH
Joroeopa.

5.6.4. Horoop B yacTh apeH bl OOopyJOBaHMS, MOKET OBITH PACTOPTHYT:

- TI0 MHCEMEHHOMY cOITalleHIno CTOpOH,

- TI0 MHUIHATHBE O HOI 13 CTOPOH, BHpAKSHHOH B TMCHMEHHON (hopMe.

5.6.5. A6onent omnmaumpaeT OmnepaTopy (akTHUSCKH MOHECEHHLIE TIOCTeAHMM PACcXOmBl IO OKasaHmoO ABGOHeHTY YCIyrH
IpeocTaeneHIT ODOPYIOBaHHA B apeHAyY 10 JHA NOANIHCaHIA 3asBIeHIA, HAIlpaBIeHHOTO Ha pacTopkeHHe Jloropopa B 1acTH apeHIE
O6opy IORAHNA HIIH 10 AHS 0TKA38 OT IPEIOCTARTIEHMA ¥ CIyT(1) 110 IIOGHIM OCHOBAHIAM.

6. YCIOBUS TAPAHTHITHOT O OF CJTYKHBAHISI

6.1. l'apauTuiinoe odcay:kupanne QoopyoBanns:

6.1.1. 'apanTtuiinoe obcnyxuBanre OOGOPYIOBAHMS OCYIIECTRISIETCS B TeUeHHe cpoka JeiicTeus JloroBopa, NMpH YCIOBHH
peaksBiIeHIS ADOHEHTOM AKTA CIaYU-TPHEMKH BBIMOJIHEHHBIX padoT 1 ApmxeHUA ObopyaoBaHns. Onepartop ocTapiseT 3a coboi
[PABO HA OTKA B TapaHTHHHOM ofCIyXMEBAHNHE B cIydae He IIpeJOCTaRNeH AKTa, MIH ecli MHGOPMAI B HEM OyeT HeIIONHOH,
HepazOopuIHEOH.

6.1.2. Onepatop rapaHTHPYeT COOTBETCTBHE XapakTepucTHK OG0opy IOBaHH A HeOOXOANMEIM I OKA3aHNA Y ¢IyT TpeOORaHIAM

6.1.3. TapaHTHa He BKIIOUaeT B cebd NepHOAMIecKoe 0OCIY KHMBAHIE, YCTAHOBKY U HACTpoHKy OGopyIoRaHIA.

6.1.4. Cnyuan, Ha KOTOpHIE TAPAHTHA He PACTIPOCTPAHACTCS:
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- MeXaHHYEeCKHe NTOBPEXASHIT,

- HapyIIeHHe [eNOCTHOCTH 3aBOACKOH IITOMOH,

- HecaHKIMOHMPOBAHHOE M3MEHEHNE BEPCHH TIPOTpaMMHOTe obecniederns O0opyIoBaHNS,

- HecODIOIEHHE YCIOBHI SKCILTYaTall L, BRIIFOUAs HCIIONB2CBaHNe He 110 HazHAUCHHIO,

- CTHXHIHER GeIcTRHA (MOIHHA IOXKap, HABOZHEHHE M T.II), & Talcke IpyTHe IIPHUMHEL, HAaXOIANMecd BHe KOHTPONA
OmnepaTopa;

- TIOTIaJaHre BHY TPD TOCTOPOHHANX TIPEIMETOR H MX JacTel, MUAKOCTEH, HACEKOMHIX;

- PEMOHT MITH BHECEHWE KOHCTPYKTHBHBIX M3MeHe HHH HEYTTOTHOMOUSHHLIMI THITAMH,

- IOOKMIoUeHne OGopynoBaHMA K NHTAIOMNM, TENeKOMMYHMKAITHOHHEIM M KaOelbHEIM CeTAM, HE COOTBETCTEYIOIINM
TocymapcTReHHBIM TexXHIUSCKHM CTaHoApTaM.

- B ciydae Brxoga OOOpYIOBaHHA M3 CTpOs IO NPHUIMHAM, HE 3aBHCAMMM oT OmnepaTopa, B TOM UHCIE BCISACTBHE
HENPABMIBHOM SKCIIIyaTalldi, XpaHeHHd, CclIydafiHoro WIH yMEIIIEHHOIO NoBpexmeHna OGopynoBaHHa AGOHEHTOM,
BOCCTAHOBICHHE padoTOCIIOCOOHOCTH, YCTpaHeHHe HeHCIIpaBHOCTH OCopyIoBaHH MK 3aMeHa OOOpyAOoBaHMA OCYINECTRIACTCA 3a
cuéT ADOHEHTA.

6.1.5. B coyuae Bexoga OGOpYIOBAaHHA W3 CTPOSA TIO TPHYHHAM, 3aBHCAINM 0T OmepaTtopa (3aBoAckoi Gpak), peMoHT
O6opyIoBaHHSL, a TIPH HEBOZMOXKHOCTH YCTPaHEHHI HeHCIIPaBHOCTH, 2aMena OO00pyI0BaHIA OCYIIECTBILICTCS 38 cuéT OnepaTopa.

6.2. l'apaHTHI{HLIH ¢POK Ha MOHTAKHbIE PAGOTHI

6.2.1. T'apanTuiiHeIil cpOK HA MOHTAXHEIE PAGOTEL, NMpoRoAMMEIe OTIepaTOPOM, yeTaHARTHRAeTCs Ha 30 (TpMIATE) iHedt co JiHs,
CIeAYIOIETO 3a IHEM IPHHATHA IJaHHBIX paboT AOOHeHTOM MO AKTY CHAUH-IPHEMIM BHIIOTHEHHBIX paboT M IBIEEHHA
OHopyLOBaHHA

6.2.2. Onepartop TapaHTHPYeT:

- Ka9ueCcTBO BCEX BHIMIONMHEHHEIX padoT;

- CBOGBpEMEeHHOE YCTpaHeHHe HeJJOCTATKOB W e e KTOR, BHISBIIE HHBIX TIPH pHeMKe padoT W B TeUeHHe TapaHTHIHOTO CPoKa;

- GecniepeoitHoe QYHKIMOHAPOBAHHE YCIYT CBA3H, @ TaK e JOTIOMHATENBHEIX YCITyT, TIPey CMOTPeHHBIX J[oToBopoM.

6.2.3. YxazanHbe TapaHTHH He PACTIPOCTPAHSIOTCS B CIydae TpeJHAMEPeHHOTO WM HeNpeJHAMEPEHHOTO TOBpeKACHHA
HMMYITECTBa cO CTOPOHE! AGOHEHTA M TPETLHX JTHII, 4 TAKKE Ha CIyUan HAPYIIEHHS MTPABHI SKCTITYATAIiA ADOHEHTOM WITH TPETERMHA
THITaMH.

6.2.4. JIns cocTarieHUs] COOTBETCTBYIONMEro akTta (obHapyxkenust jederkroR) CTOPOHBI BIPABE TMPHBICYb AKCIEPTHYIO
OPraHu3aIHI0 — HE3ABMCHMOTO BKCIEPTa B AaHHON obracTi. DKCnepTu3a MoKeT ObITh HA3HAYSHA TaK#e 1Mo TpeboRaHMIO MOO0H 13
Cropon. Crophl ¥ pazHOTIAcHs B YacTH SKCIIEPTHOH OIEHKH PazperiaioTes My TeM ITeperoBopos Mexay AGoneHToM H OnepaTopom.

6.2.5. Tlpu orkaze OnepaTopa OT COCTARIE HUSI HITH TIOATIMCAHNS aKTa 0OHAPY WeHHsI Jie ek ToB JIs MX MO TREpiAeHIs AGOHEHT
BIIPaBe B OJHOCTOPOHHEM TIOPSAIKE HA3HAUNTH KBANM(HITMPOBAHHYIO 3KCTIEPTH3Y, KOTOpas COCTABMT COOTBETCTBYIOMIHE aKT TIO
dhukcHpoBaHmro lecheKTOB W UX XapakTep. B ciiydae eclw sKcTepTH30H YCTAHOBIEHO, UTO Jie(eKTH BOZHUKIN 1Mo BHHe Onepartopa,
modasi U3 CTOPOH BIIPABE PA3PEITATE AaHHE CTIOP B COOTBETCTBHH ¢ 3aKoHOAaTensLeTROM Poccwiickoii Demeparii.

7. NIOPATOK PACUETOB

7.1. Od1mue YeI0BHS:

7.1.1. Bee mmatexn 1Mo JIoTOBOPY OCYIMISCTBIMIOTCI AGOHEHTOM Iy TeéM BHECSHIS IPEAOTLIIATHL.

7.1.2. llepeuens 1 ormmcanie crioco0OR OCYIECTRISHMS TaTexeil AGOHeHTa TpHReAeHb Ha oduIHaTRHOM calite OnepaTtopa
www . vermont-it.ru B pazgene "Kak ommarurs”.

7.1.3. Bee nnarexu o J{oropopy ocyIlecTRISEOTCS B BantoTe Poceniickoil Denepannm — py Osx.

7.1.4. Bee moctymipnme oT AGOHEHTa IIaTeXKH 3aUUCIOTeA Ha Jlmieroif cueT AGoHeHTa.

7.1.5. JImteroit cueT AGoHeHTa BefeTca B pamoTe Pocentickoii ©emepariimi — pyOIax.

7.1.6. [lHeM 3awHcIeHI INaTeKa BIseTceA NeHb TOCTYIINEHIA eHe KHEX CPEZICTR Ha cueT OmnepaTopa.

7.2. BsumaHue O1J1ATLI 32 YCJIYTH:

7.2.1. BaumaHue OIJIATH 38 BCe Y CIYTH TIPOM3BOJIMTCS Y TEM CIIMCAHMS JEHEHKHBIX cpejcTB ¢ JIneporo cuerta AGOHEHTA.

7.2.2. Tlo dhaxty nepBHYHOIO MOAKIIOYeHMs Y cyT ¢ JInieBoro cueta AGOHEHTA CIMCRIBAIOTCS CHEAYIONTNE TUIATEH I

- TIIaTa 3a IpeocTaRleHH e JOCTyIIa K CeTH,

- IIIaTa 3a JOIIONMHHTENbHEIE YCIYTH, OKa3aHHEE TIPH IPOBeIeHIH paboT 0 NOIKTIOIEHIIO ADOHEHTE,

- TIIaTA 33 M3PACXOA0BAHHEE TPH TIOAKTIOUEHAH MATEPHANEL 1 000PY/IOBAHHE, TIPEAOCTaBIeHHOE AGOHEHTY B cOOCTREHHOCTE,

- TDIaTa 3a apeH/y obopyAORa NS, TPEAOCTARIEHHOTO ABOHEHTY TTPH TIOAKTIOUEHHH Y CIIYTH,

- aDOHeHTCKasl [NTaTa 3a MONb30BaHNe OCHOBHEIMH M AOIIOMHATENBHEIMH a00HIPYEMBIMI Y CIYTaMH.

7.23.B cnygae ecmn cocTogHMe JIMIEBOTO cUeTa NPHHAIO OTPHIATENBHOE 3HAUEHHe I BO30OHOBIGHHA MMONB30BAHHA
Yenyrami AGOHeHTY HeoOXOONMO BHECTH IIIaTeX B pasMepe:

- 3aJIOTKEHHOCTH (TIPH HATIMYHH ),

- aDOHEHTCKOH TIIATH 38 TIONE20BAHNE OCHOBHEIMH H TOTOMHATENEHBIMI Y CITYTAMH B PazMepe CTOMMOCTH MOIHOTO PACYETHOTO
TepHO/IA.

7.2.4. PacueTHBIH 11EpHOJ] YCTAHARITMBACTCS MCXO/S M3 TIPHHITAIA TAPHQUKAIMH Y CIyT.

7.2.5. Ilpunimn TaprhHKalne OCHOBHBIX Y CIyT OnpeaeisieTest TapidHEIM ITaHOM sl KOHKPETHOR Y Iy,

7.3. IlopAgok cOHCAHHA CPEACTE ¢ IPHHIHIIOM NOMecAYHOH TapudHKAllHA:

7.3.1. PacueTHH NepHon paBeH KaleHIAPHOMY MECHIY.

7.3.2. Bananc Jlmieroro cueta AeticTRyOMero AGOHEHTAa MOKeT NMPHHATL OTPHIlaTeNbHOS 3HAUCHNE B CIyUae OTCYTCTEHA Ha
JInmepoM cuete AGoHEHTa HeOOXOMMMOH CYMMEL [T OMNATH AeHCTBYIOMIX 1 BHOBE MONKIIOUaeMEIX Y CIIYT.
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7.3.3. ApenjiHast IaTA 33 BpeMeHHOe Bigjerne W (Win) rnorkssosanne (aperyisl) OGopyoBaHHEM CITHCHIBAETCs ¢ JIMieBoro
cgeTa AGOHEHTa TIOMHOCTHED 338 PACUSTHEIM TepHO/ B TIEPBHIH [eHh PACUETHOTO MepHoAa 1o Taprdam, AeHcTBYIONHM Ha HAYANO
PAcYeTHOTO TIEPHOAA, B TOM YHCIE TIPH OTCYTCTBHH Ha JInresom cuete AGoHeHTa CyMMEl JUTSI OTLIATH apeHAHOW TIMATHL 3a
OBopyoBaHue.

7.3.4. B cnyuae menoctyrnenns Ha JIurgpol cuer AGOHEHTA JIEHEHHBIX CPEACTE, HACTYIIACT NPHHYIATENbHAS GIOKUPOBKA
Abonenta. [Ipr 5ToM paHee TOAKTIOUEHHBIE Y CIyTH MTPOACIIKAIOT MTPEA0CTABIATHES,

7.3.5. Jlns axTvBalMKM Y CIyT NP BBIXOAS M3 NPHHYIWTENBHONH GIOKMPOBKH ABGOHEHTY HeOOXOAMMO BHECTH IUIATEN HA
JlvteBoii cueT B pasmepe 3a[0KEHHOCTH (TIPH HANIWIWH) W o0meH CyMMBE CTOMMOCTH TIONHOTO PACueTHOTO TepHOfla BCexX
abOHUPYeMBIX Y CTYT (CCHOBHBIX W JIOTIONHHTETBHBIX).

7.3.6. B nepuoj HaxomaeHus Yciayr ADoHeHTa B J0GPOBONBEHON BIOKMPOBKE crMcaHre aBOHEHTCKON TITATH 33 OCHOBHBIE
Ycnyrn  (pefiocTaBIeHME JOCTYNA K ceTH MWHTepHeT (TeleMaTHYecKWe YCIYTH CB3H), YCIYyTH TIO Tiepejiaue JaHHBIX )
MPHOCTAHABIIMBAGTCS, HO TIPOM3BOAWTCS CITCAHWE JIGHEWKHBIX CPElCTB 3a JIOIMONHHTENbHEE aGoHHpYeMble YCIYTH (COTIIacHO
YCTAHORNIECHHOMY TapHdy ).

7.3.7. CwvenHa TapwhHOTO MIAHA MPOU3BOANTCS CO CNEYIOETe PACYETHOTO MePHoa TIoCHe MocTyTUIeHHs OnepaTopy 3asBKH
oT ABGOHeHTa.

7.4. ITpoune yc/I0BHS:

7.4.1. AGOHEHT caMOCTOATENLHO OTCIEKHBACT COCTOSHIE CBoeTo JInTeBoro cuera B JInunom kabrHeTe Ha opHITMATEHOM caiTe
Omneparopa www.vermont-it.Tu.

7.4.2. Econ Ha MoMeHT NpekpamieHna netictena Jororopa bamanc Jlmteporo cueta mMeeT OTpPHLATEIBHOE 2HAUSHME, TO
Abonent ofsman B Teuenme 10 (ecaTin) KaneHAApHLIX JiHeH mocne npekpatienus geficteus JJororopa BoamectHTh ONEPATOPY CYMMY
3aJOKEHHOCTH. B clydae HeBHMONHeHI AOOHSHTOM JaHHOTC 0DsmaTenEcTRa, ONepaTop BIpaBe HalIpaBHTh UCK B CYZ O B3HICKaHHHA
¢ ADOHEHTA CYMMEI 3aJ0MKeHHOCTH, 8 Takke CyIeOHEIX PacXomoB.

7.4.3. 3amepuoa oTKaza cB3H (OOPEIB MHIH CBSA3H, BEIXO H3 CTPOS 000pYIOBAHHS, Y MEITIISHHEIS IPOTHBOTIPABHEIE AeHcTBI
TPETBIX JINII 1 T.I1.) HA OCHOBAHMH ITHCEMEHHOTC 3aABNe IS AGoHeHTa OepaTopoM MPoHIBOINTCA TlepepactieT aG0HeHTCKOH IITaTH,
€CIIH ero MPOIOIKHTeNEHOCTE CocTaBHIa §olee | (OOHOTO) KaleHAAPHOIO IHA ¢O IOHA perucTpailiml ONepaTopoM 3asfBleHHs
ADoHeHT=.

7.4.4 IIpun moctynmiernmn OmnepaTopy IHCEMEHHOTO 3aABITEHHA O IIepeBOAe OCHEKHEIX CpeAcTE AGOHEHTY M OPYTHUM
TOTyIATeNAM Ha OaHKOBCKHH cueT, OnepaTop OCYIIeCTRIACT II&PERO] AGHEKHEX CPENCTE 10 PeKBIBHTAM, YKA3aHHHM B 3asBICHHH.
OmnepaTop BIIpaBe KOMIIGHCHPOBaTH OAHKOBCKYID KOMMCCHIO, BBEI3BAHHYIO IIEPEBONOM JISHEKHBIX CPENCTB, 34 CUeT CPEencTB,
MO KA TIePEBOY.

8. IIPABA H OBA3AHHOCTH CTOPOH

8.1. Oneparop odsizan:

8.1.1. OkazpBate AOoHeHTY YCIYIrH B COOTBETCTBMHM € 33KOHOAAaTeNbeTBOM Poccuiickod PDepepann, JTAIEHIMSMH,
Jororopom, Hactosimumi [Ipapunamm. OnepaTop TapaHTHPYeET OKazaHWe yCIyT B pamiax JloroBopa mpw yelnoBHH o6ecTieve s
OBopyIoBaAHKS, YCTAHOBIEHHOIO ¥ ADOHEHTA [ OKA3aHHA YCIYT, ANeKTPOITHTAHWEM HANIpsoKkeHreM 220 BonbT MepeMeHHOTo TOKA.

8.1.2. IlpegocTapnart AGOHEHTY YCIYTH HEIPepERBHO, KpoMe BPEMEHH YCTpaHeHHsA BHeERallHBIX OTKA3OB, IIPOBENSHHA
ITAHOBHIX MTPOGHIAKTHISCKIX 1 PerIaMeHTHEIX padoT, a Takke apapiii, IOBNEeKINHX HeBO3MOKHOCTE OKA3ZaHHA YCIyT H CIyUaeh
MPHHATHA 3alpeTHTENEHEX Mep (B T.1. AKTOR, PeLIeHHIT) Tocy IapCTEeHHEIMH OpTaHaMIL

8.1.3. CpoeBpeMeHHO 3a9uCIATEL aBaHCOBBIE TaTexkn AGoHeHTa Ha JIMIEBOH cUET B COOTBETCTBHH C MOPSJIKOM PACUETOB,
oTpeieNeHHEIM HACTOSIIAMA | [paBunami,

8.1.4. Ilpenocrapnars AGOHEHTY BO3MOMKHOCTL JOCTYIA K JImuHoMy kaOHHETY B mepron aeiicteus Jloropopa (B ToM 9HCIE B
clIyuae HaHTHd HyIeBOoIo HIH OTpHIaTentHoro Bamanca JInneroro cuerTa) IpH HANMINH ¥ AGoHeHTa 0cTyIa B ceTt MHTepHeT (B
T.4. OT IPYIHX OIIePaTOpPOR CEIM) MM JOCTyNa K odiiansHoMy califTy OnepaTopa.

8.1.5. Okazppate GecraaTHEE HHQOPMAITHOHHO-CIIPABOYHEIE VCIYTH B COOTBETCTBHHM ¢ TpeOOBAHMAMH MeHCTBYIOIIETO
sakoHoZaTeIscTRa Pocciiickoil Geneparpin

8.1.6. YcTpaHATs HEHCTIPABHOCTH, IIPEIIATCTEYIOMNE TONB20BAHIIO ¥ CIIYTAMI, 0 3adBke AOOHEHTa ¢ YUeTOM TeXHIUEC KX
BO3MOKHOCTeH B ¢pok, He MpeBHINAONI 14 (YeTHpHAALIATE) KaleHIAPHEIX AHeH, 38 HCKIIIOUeHHEM CIyUaeR OTCYTCTBHMA HOCTYIA
OrnepaTopa K MecTy NOBPeXAeHHs, BORHHKIIE He IO erc BHHe. B onpeleleHHBIX CHTYAIIX (Teorpadieckoe pacloloKeHHe
HACEIEHHOIO IIVHETA, KIHMATHYIECKHe YCIOBHA H T.Z.) HEHCIPABHOCTH VCTPAHAIOTCA B TeXHIIeCKH OGOCHORAHHEIE CPOKH, KOTOpELe
MOIYT NpeRHINATh 14 (JeTHpHAIATE) KaleHIapHEIX AHell HenclpapHocTH, BOZHHKINIE 1O BHHe AGOHEHTa, YCTPAHAThH ¢ YIeTOM
TeXHHISCKHX BO3MOKHOCTeH 38 JOIONHHTENEHYIO ATy, B COOTBETCTRHHE ¢ AelicTRytomimm Taprdant Oneparopa.

8.1.7. YcTparars no zageiermro ACGOHeHTa HHCIIPABHOCTH, BOSHHKINNE Mo BHHe ONepaTopa, IPeIATCTBYIONIHE TTONE30Ba HITO
Yemyrami B TeueHne 48 (Copoka BOCEMI) 9ACOB ¢ MOMEHTA MOTYIeHIS 3aABJe HHs 0T ABGOHEHTA.

8.1.8. He MeHee 1eM 2a CYTKM H3BEINATE AGOHEHTA O TIPOBENSHHH PaboT ¢ MepepHBOM AeHCTBHA Y CIYT, CBA3aHHEIX ¢ 2aMeHOH
O0OpYIOBaHNA, IIPOTPaMMHOTO OOECIIEUEHNs, BEI3BAHHEIX HEOOXOAMMOCTHIO MOAASPKAHHA paboTocNocoOHOCTH M Pa3sBHTHA
TeXHHIeCKHX cpencTe Oneparopa, MyTéM pasMelleHHsA COOTBeTcTBylomlell mHpopMaimnu Ha odmmiartHoM caffite OmepaTopa
www. vermont-it.ru.

8.1.9. 3amMeHNTE: BRHONEAIICE M2 CTpOA He 10 BHHe AGoHeHTa OGopymoBaHHe, NMPENOCTABICHHOS B COOTBETCTBMH ¢ IL 5
uacrosiux [IpaBun Ha wcnpasHoe. 3amena OGopyJoBaHms TpoMcxoanT B Teuenue 10 (fecsti) pabouux jgHel co JAHs MOAAYH
ABOHEHTOM COOTBETCTBYIOIIErO 3asprneHmst. PakT 3amenbl ObopynoBannsa ukcupyercsd CTOpoHaMH B AKTe CIATH-TIPHEMKH
BHITIONHEHHBX padoT u aemxe s Obopynoeanms ([Ipunoxere Ne 1). B enyuae Bexxona 3 crpos O60pyAOBAHNS, TPEAOCTABISHHOTO
B COOTBETCTBMH ¢ II 5 HacTosamix [Ipapun mo BHHe ABGoHeHTa, AGOHeHT 00a2aH oOpaTHTECA K OnepaTopy, KOTOPEIL Ipom3BeIeT
sameHy OBopyaoBaHnd 3a cueT AOGOHeHTA.
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8.1.10. Mzremats AGonenra o6 mamerenun OrnepatopoM Tapudos Ha YCIyrd B CPOKH M B TIOPSUIKE, NPEIyCMOTPEHHBIE
JelcTBYIONMM 3aKoHOAaTenbeTROM Pocentickoi Denepariin.

8.1.11. B cayuae NpuHATHA PEIIEHM O B3BICKAHUKA ¢ ABOHEHTa HeYCTONKH, NpeaycMoTpeHnol 1. 8.3.12 nacrosmux [ Ipapmn,
HAIPABUTH 00 TOM yBejoMIeHHe AGOHEHTY nocpejcTBoM JInuHoro kabuHeTa, TMbo HApOUYHO. [TpH OTCYTCTBHH TAKOTO YBEIOMIEHHA
obsmaTenbeTRO ADOHEHTA 110 YIINATE HEYCTOHKH He BO3HHKAET.

8.2. Oneparop Brpage:

8.2.1. [IprocTaHOBUTH OKazaHWe YCIyr B cliydyae HapylieHus AGoHeHTOM TpeGOBAHWHA, CBAZAHHBIX ¢ OKA3aHMEM Y CIYT M
YCTaHOBIEHHBIX DefepanbHbiM 3akoHom "O ceasu”, [Ipaprinammn oxkazaHus yenyT CBA3H, YKazaHHbIMA B 1. 1.2.20 macTosmmx [Ipapui,
HacTosmume [Ipapunanvi, J{oTOBOpOM, B TOM UHCNe HAPYIIEHHS CPOKOB OTUIATH OKa3aHHEIX AGOHEHTY YCIyT, ONpeeTéHHEIX
yernornsaMu  Jlororopa, J0 ycTpaHeHWs HapymeHws. [IpHocTaHOBIEHWME OKazaHWs YCIyT TPOMIBOAWTCI ¢ OO0M3aTETBHBIM
yBegomMIeHHeM AGoOHeHTa nocpeAcTBoM JIngHoro kaGunera, mbo HapouHo. [locne ycTpaHeHHs 0OCTOATENBCTB, KOTOPEIE TIOBIEKIH
BpeMeHHOE MPHOCTAHOBIEHWE OKazaHWs YCIyT, BO30OHOBIEHHE OKasaHWd Y CIYT TPOHM3BOAHUTCS GECTUIaTHO B TedeHwe 3 (Tpéx)
pabouux gHell co gHsA yeepomieHus AboneHToM Oneparopa 06 YCTpaHEHWH HAPYIIeHWS, THMO0 B TEUEHHE CYTOK €O JIHH
TIPEAOCTARNEHHS IOKY MEHTOR, TTOATBEPKAIIONTHX THKBHAATIFIO 33/T0MKEHHOCTH 10 OTIIaTe Y CIyT.

8.2.2. [lprocTaHOBUTL AocTyl AGOHEHTA K YCIyraM Ha NepHoj poBgienust npodmnakruuecknx pabor u paGor 110
PEKOHCTPYKITHH (MOJIepPHI3AIMH) ceTH. B ciydae ecmi paGoThl, YKa3aHHEE B HACTOSIIEM TTYHKTE, TIPEBHIIAILT Goee 24 (IBagnatin
YeTHIpeX) YacoB MoApsaa AGOHEHT BIpaBe 00pATHTHCH C COOTRETCTRBYIONAM 3asBiieHHeM K OnepaTopy 3a TepepacieToM To OTLIaTe 38
Yeayru.

8.2.3. CamMocToATeNEHO YCTAaHARTHBATE Tapudsr 1 (inm) TaprdHEe TUIaHE I OIIATH Y CIVT.

8.2.4. Uamensrs Tapudel 1 (im) BHOCUTH W3MeHeHHsI B T apudHbie THTaHbl Ha YCIYTH, B TOM YHCIE M3MEHSITE YCIIORHS, CPOKH
H CHCTEMY OIUIATEL VBeZOMHB AGoHeHTa 06 M3MeHeHIX, He MeHee ueM 3a 10 (mecars) nHe# uepes oduImansHui caiiT Omeparopa.

8.2.5. Ilpu upezRRMAalHEIX CHTYaITAX MOPHPOOHOTO M TeXHOICHHOTO XapakTepa ONepaTop B TOPAOKE, ONpeAeNeHHOM
3aKOHOAATeNbCTBOM Poccmiickoil Pepmepallimi, BIpake BpeMeHHO MPEKpaTHTh MIH OIPaHHINThL OKa3aHHE YCIYT CBI3W
YMOTHOMOYEHHEE TOCYIapCTBEHHEIE OPTaHH B COOTBETCTBMH € 3aKOHOIATeIRCTBOM Poccmifckol Pemepallmy MMEIOT MpaBo Ha
TIPHOPHUTETHOE TIONE30BAHNE YCIYTaMI CBA3H.

8.2.6. IlpegoctaBiTs AGOHEHTY, MIPOIMIEAIIeMY ABTOPHALIIIO OCPEICTROM JIMTHOTO KabHHeTa, BOZMOKHOCTE!

- roydarh WHpopMarme of Yonyrax, okashBaeMmbix ONepaTopoM, W COCTOSHMH pacuyeTeB 33 HHX, @ TaKke HHYK
HHDOPMATIHID, CRS3AHHYIO ¢ OKazaHHeM Y CIYT B COOTBETCTRHH ¢ JloroBopoM,

- M3MEHSITH COCTAR OKA3BIBAEMEIX Y cnyT, TapudHb MITaHOB, MHBIX yciorui Jloropopa. Jlannbie JeicTters AGOHEHT BIpaBe
OCYIIECTBUT TONLKO MPH ABTOpH3aIMK B JInunom kabuHeTe co croero [P-agpeca, ykazaHHoro B JOroBope M, B HEOOXOAMMBIX CITyUasix
TIPHHAMAS YCIORKS COTTIATIEHWH HANPABIEHHLIX HA TpefocTarnenre AGOHEHTY BOIMOIKHOCTH JUIA OCYIIECTRICHNSA TEX WIH FHBIX
IelicTBHIL,

- COBepIIaTh MHEIE JeHCTBIA, CBM3aHHEIE ¢ OKA3aHIeM Y CIyT.

8.2.7. BHOCHTE IpeIIOMKEHIA M0 H3MEHEHIO J{0T0BOpa, MOAKTIOTeHIIO AGOHEHTOM HOBEIX Y CITYT [Ty TeM PasMe MeHHs OpePTH
Ha 0pHIHATEHOM calfTe Oneparopa, HIH HAIPABISHHS IHCEMEHHOTO YEeIOMIeHNA AGOHSHTY HIH HHEIMH CIIOCOOaMIL

8.2.8. B pasmermennoii odepTe yCTaHABIMEBATD MOPSAOK akiienTa AGOHEHTOM odepThl Onepartopa 1o mMeHeHmo J[oroBopa,
MOAKTIOUEHHO HOBEIX (IOMONHHTEIEHEX) Y CIIYT.

8.2.9. Tpeborate 0T AGOHeHTa HCIIONHEHHA 00I3aTENbCTR 10 JOTOBOPY, B T.1. HEHCTIIONHSHHEIX Nepel OnepaTopoM AeHe IHEIX
00A3aTETECTE.

8.2.10. Ilepenapate cRemeHma 00 AOOHeHTE oIepaTopaM BaMMOAeHCTERYIOMMX ceTell CBAM ANA Ielell ocyIIecTBIeHHA
B3aHMMHBIX PacueToR 38 Y CIYTH H PACCMOTPEHH TIPETEH3HIL

8.2.11. TpeboraTh BO3MEIEHHA TTOTHON CTOMMOCTH BOccTaHOBIeHHA OOopyaoranna OnepaTopa B cIydae ero MOBpeXIeHTA
no BuHe ADOHEHTA, a B cnyuae Hepozepara OfopyaoraHud AGOHEHTOM — MOMHYIO OIUIATY CTOMMOCTH O60pyIoBaHMsL

8.2.12. llpenocTarnsrs (HATIPABRISITE) AGOHEHTY MHGQOPMAITHIO, B TOM YHCIIe PEKIAMHOI0 xapakrepa, o6 Yenyrax Orepatopa,
croco0ax M yCIOBHAX MX TPEIOCTABNICHNA W 3aKa3a B COOTBETCTBHH ¢ TPeOOBaHMMH AHCTBYIOIMETO 3aKOHOIATENRCTRA Poccriickoi
Desreparyd, 0 CETAM 2TEKTPOCBS3H, B TOM UHCIE TTIOCPEICTROM HCTIONB30BaHAS TeneGoHHOH, (akCHMINBEHON H HHBIX CPEACTR CRA3N
HE MCKITIOYAs SIeKTPOHHYIO TIOUTY W CHCTEMBI MIHORBEHHOTO 00MeHa cooGuenusivi (WhatsApp, Viber, Skype, Telegram u unbie).

8.3. ADoHeHT 00f13aH:

8.3.1. Buocurs roaty 3a YCIyrH B TIONHOM 00BEME B COOTBETCTRHHM ¢ JIeHcTRYIOMMMI TapudamMi 1 B CPOKH, ONpeienéHHEIE
HacTosmuMe [ paprmans,

8.3.2. B cnyuae maMeHeHHsI B COOTBETCTBUM ¢ 3akoHOAaTenbeTBOM Poccuiickoit Deneparvu Tapudor Ha Yenyru AGoHeHT
003aH OTIAYHBATE Y CIYTH MO H3MEHEHHEIM Taprda.

8.3.3. [Incemenno yBemoMmuTh Omeparopa 06 M3MeHeHHH (GaMITIMH, MMEHH, OTUSCTBA, MEcTa PerHCTPaIid (AHTeThCTRA),
yKasaHHOTo B Jlorobope, MpeKpallleHHH IpaBa BIafeHHs M (JUIH) TMONBI0RAHMA IIOMeIUeHHeM, B KOTOpPOM YCTAHOEIEHO
TIOTB30BATENECKOE (OKOHeUHOe) ofopynoranne AGOHEHTa, TIOUTOBOTO anpeca AGOHEHTa B CPOK, He TPEB HIMAONTHH 60 (IecThOecar)
KaJeHIapHEIX AHEH CO IHA BREICHNS B IGHCTBHE COOTBETCTRYIONMX M3 MEHEHHH,

8.3.4. Mapemars Orneparopa 060 BcexX JJIHTENBHBIX CIyUasX NEPephBOR cBsan (Gonee 24 (IBAJIIATH YETHIPEX) YACOB) B
npeaocTapIsieMex AGOHEHTY Y enyrax.

8.3.5. ObBecrieunts  GecrpersircTReHHbIH  jloctyn  paGorhHrkos  Oneparopa  (yronHoModeHHBIX — OnepaTopoM  JIHIL),
MpeTLABUBIIHX COOTBETCTBYIONEE YJOCTOBEpeHHE (JOBEPEHHOCTR), [ BEIIONHeHWS paloT, HeoOXOMMMBIX BO HCTIOTHEHHE
JloroBopa, a Takxke ANA NMPOBEIEHHA OCMOTpE, PEMOHTA M TeXHHUECKOTO OOCIY:XKMBaHMIA CPEICTR, COOPYIKCHMH, JMHMHHI CBI3M B
MOMe IIeHHAX, 8 TAKKE Ha 3eMeNBHEIX YHIACTKaX, HAXOAAINXCS BO BIANSHIN 1 (W) TIONB30BaHIH AGOHEHTE, B TOM THCIe K 00IeMy
HMYITEcTBY cOOCTREHHHKOB, HA KOTOPOM Pa3MeleHE! CPECTRA, COOPY KEHAS, THHHH CB3H.

8.3.6. Copepikars AGoHeHTCKYIO JTHHMIO, OGOpYI0BAHNE, HAXOAINEECS B TIOMEIEHHSIX, HAXOSIIHXCS BO BIAICHUA W (MITH)
NIOTIB30BaHAN ADOHEHTa, B HCIIPABHOM COCTOSHWN, CODIFONATH IIPaBHIa SKCIUyaTalii ObopynoBaHu.
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8.3.7. He mcnone3opaTh AGOHEHTCKYIO JNHHHIO, SBISIONYIOCS COOCTBEHHOCTHIO OnepaTtopd CBiM3H, B LENAX OTIMYHBIX OT
nonyuerust Yenyr Onepartopa o Jorosopy. Menonsiorats OGopyioBanme, KAHAIE CBs3M (AG0HEHTCKHME THHMH ), MPEOCTARIIEHHBIE
OmepaTopoM, TOIEKO IS MONYYeHHS Y CIIYT, 0KasaHme KOTOphiX OnepaTtopoM W (FTH) HHBIMH JIITAME TIpeTy cMOTpeHO JloroBopom.

8.3.8. [IpennpuuuMaTh Mephl 10 3aluTe AOGOHEHTCKOIO TEPMHHANA OT BO3JCHCTBHS BPEAOHOCHOTO IIPOIPAMMHOIO
obecreueHws, a TAKKe TIPETATCTRORATE pacnpocTpanermio CraMa W BpeZloHOCHOTO MPOTPaMMHOTO obecTIedeHis ¢ eTo AGOHEHTCKOTO
TepMHHANa.

8.3.9. Pazmemnath B HCnoNb3yeMbiX ADOHEHTOM NoMeneHuIx Obopynopanue Oneparopa, a TAKKe 3a CBOH cueT odecneunTh
€r0 COXPaHHOCTh M cobmo/ieHre Tpebopanmit OmepaTopa K ero SKCIITyaTaryn.

8.3.10. O6ecnieunts Onepatopy HeoOXOIUMEIE YCIOBHS JJIS BHITIOIHEHHA paboT, CBA3AaHHLBIX ¢ pasmerneHuemM OGopy1oBaHus
Onepatopa B noMelleHHH AGOHeHTa, BEMIOYAs TIONyYeHHe AOOCHEHTOM CBOMMH CHIAMH M 3a CBOM cUeT BceX HeoOXOIMMEIX
paspereHrii 1 corTacoBaniii ¢ coGcTBe HHUKaMHK H (ITH) BIa/IeTbIaMi YKa3aHHOTO MOMETTeHAS Ha MPOBe/IeHHe TAKAX pador.

8.3.11. ObecrieunTh coxpanHocTh OGopypoBannsa OMepaTopa W ero WCIoB30BaHHE UCKIIOUHUTENRHO AN HeNeil nonyueHus
Yenyr Oneparopa nio JloroBopy, He MpoAaBaTh, He ¢AaBaTh B apeHy, He TepeaaraTs OO0py/IoBaHUE TPETHIM JIHIaM.

8.3.12. B cnyuae yTparthl win noppexaennd Odopyaopanuns Onepatopa AGoHeHT 0083aH YIAaTHTE OnepaTopy KOMIIEHCAIUIO
B pasMepe ero CTOMMOCTH, BHIUIATHB MONTHYIO CTOMMOCTE JaHHoro OGopynoBannd B Teuenwe 10 (jecsti) qHeH Moche TomyUYeHHs
cooTReTCcTRYIOMEero TpeGopanus OnepaTopa WM WCTeUeHHS cpoka Ans posepata Obopypopamms. OrepaTop BIpaBe crmcaTh
crouMocTs Obopyaosanus ¢ Jlueporo cueta AGOHEHTA JIH KOMIIEHCAITMHA YOBITKOB.

8.3.13. Bepuytp Omneparopy ero OGopyAOBaHHE B HCIPABHOM COCTOSHHH B Teuenue 10 (necsru) paboumx amneil co AHs
MOMyUeHNA cUeTa, MO0 OINAaTHTL NONYIEHHBEN! cueT Ha Bo3MeNeHMe cTomMMocTH OGopymopaHnsa IIpH HEBEIMONHEHHH B CPOK
ykazauHoro Tpeboranmust Oneparop MMeeT NPABO B3BICKATH ¢ AJoHeHTa HeycToMky B pasmepe 5 (msitr) % OT CTOMMOCTH
OfopyLoBaHUA, 38 KaXKOHH KaleHAAPHEI JeHE MPOCPOIKIL

8.3.14. ObecneunTs HeOOXOAMMELE YCIOBHA AT HOPMANBHOI paboTel O0opyIOBaHNA, HCIIONE3YEMOTO 1A OKARaHHA Y CIIYT, B
TOM HHCIIE ANeKTPONHTAHHEe H HeoOXOMIMOoe KOIHIECTEC TOUSK SIeKTPOIHTAHMA ([PO3eTOK), KOMMYHHKALIIIO 1 MOTKIIOUeHNE.

8.3.15. He momyckaTh H3MeHEHHA KaKIX-THOO HACTPOSK M MPOTpaMMHOTro obecneue I OSopyIoBaHiA, HCIOAE3YEeMOTO A1
OKazaHua Y CIyT.

8.3.16. He mpemATCTEOBATE YIOANEHHOMY aIMHIHHCTPHPORAHIIO OneparopoM OOOpYIOBaHMA HCMONE3YEMOTO ATA OKAzaHHA
Yemyr.

8.3.17. B cmydae 0QHOCTOPOHHETO TIOMHOTO (YACTHYHOTO) OTKA3& OT MCMONHeHM J{oroBopa MHChMEHHO YBEIOMUTE 00 5TOM
Omnepatopa 10 NpeAnonaraeMoil I1aTH OTKIOUEHHA YCIYTH, a TakKe oIaTHTE OnepaTopy CTOMMOCTE OKa3aHHEIX Y CIyT B pasMepe,
IpeIyCMOTPeHHOM AeiicTRYIONMMI Ha MOMEHT HX okazaHuda Tapndamu Oneparopa. OmiaTa ZoMEHa OHTE IPOH3BeIeHA IO OaTy
COOTBETCTBYIOIIETO OTKA3a OT HCMOMHeHIsI J{ororopa, YEa3aHHYIO B YBEIOMICHITH, HO He MeHee TeM I10 IaTy MonyueHHI OnepaTopoM
BHINEYKA3aHHOTO YBEJTOMIEHHS.

8.3.18. He ncmontzoRaTh YCIYyTH B IPOTHROIPABHEIX IEIAX, 4 PABHO He COBEPIIATE AelicTBHIL, HaHOCANNIX Bped OnepaTopy 1
{(11H) TPeTEUM IIHIIAM, He COBepIIATE NeHCTRITE, MperATcTBYIONIIK HOpMAIEHOMY (yHKITMOHHPORAHIIO CeTH CBAZIL, O0OpYIOBAHMA,
MIPOTpaMMHOTO obecTedeHH I OnepaTopa M TPETHHX JIHII, He HCIIONB30BATE Y CIYTH He3 JOMOTHHTEIEHOTO MICEME HHOTO ¢ OINacoBaHNA
¢ OnepaTopoM 114 IpoBeIeHNUA T0Tepell, ToTocoBannii, KOHKYPCOR, BHKTOPHH, PEKIIaMEl, OIIPOCOB, MACCOBEIX PACCHIIOK COODIIEHHH,
YCTAHOBKH IUIIOZ0B AN JOCTYIA K CeTH 3MeKTpocBA3M W MHTepHeT-TeledoHIN, OpraHHAINII AOCTYIIA ¢ C€TH CEAM OfImero
MONB30BAHNA K MOIEMHEIM ITYIIaM, y3/aM Iepefati IaHHEX H TeleMaTHIecKHX ¢Iyx0, KapTOUHEM IITaTdopMaM H T.IL

8.3.19. He ncontzopate OGopyaoBaHNe ATA OKAZAHNA Y CIYT TPETEHM JIHIAM, B TOM YHCIE Ty TeM OPTaHi3a Il 0308 1A
TOCTYIIA K CeTH cBs3H, [P-Temehorny i T.11

8.3.20. Mcronb3oBaTh TONLKO cepTHHITMPOBAHHOE O0OPYJIOBAHHE W JIMIEH3MPYEMOe MpOorpaMMHOe ofecrieueHne TpH
TIOTMYUeHHMH Y CIYT, TIPH 3TOM B CIy4ae HecOOMIOAeH s YKazaHHOTO yenoBns, AGOHEHT HeceT PUCK HACTYTIIEHHS HeOMaronpuaTHRIX
I HeTO TOCNeACTBHI, B TOM HUHCNE CBA3GHHBIX C BO3MOXKHOCTEIO IIOCTOPOHHETO MOAKTIOUEHHA B ciydae, eclH OKOHETHOE
ofopyaopanie AGOHEHTA He TIOAJEPKHBAET CKOPOCTh TIepe/iavll JIAHHHKIX TI0 BHOpaHnHOMYy AGoHeHTOM TapH(pHOMY TUTAHY, TpH
oprammzaiinn MHTepHeT-coeiMHe I, ckopocTh MHTepHeT-coeTHeHNS (TIepe1aut JaHHBIX) Mo#eT ObITh MeHbIIe, UeM B BRHIODaHHOM
Tapudnom ronane.

8.3.21. llpn zaxmodenun Jlororopa ozHakomutbest ¢ Hactosiimmu [papmnamu u Tapudamm (TapudHbiMu roraHamm)
OmnepaTopa.

8.3.22. He comepinaTh JicHCTRIM, 3aBeI0MC HAMPABIEHHBIX HA HAPYIIEHHE HOPMANBHOTO (DYHKIMOHHPOBAHHS 000PYIOBAHMS
Omnepartopa, Ha TONyYeHHe HecaHKITHOHAPOBAHHOTO IOCTY A K obopyaorano unu Cetn OnepaTtopa.

8.3.23. ObecneunBaTh KOHDHISHITHATIEHOCTE MPEJOCTABICHHBIX eMy Ay TeHTHHMKAIMOHHBIX JIAHHBIX. Bo Beex ciyuasix, Korya
B IENAxX oKazanus Ycrnyr AGOHEHTY TpefoCcTaBIseTcs JOTHH, Naponb, AGOHEHT 00s3aH NpeJoTBPaIaTh HeCaHKIMOHHPORAHHOE
HCTIONB30BaHME TPETHHMH THITAMHA COOTBETCTRYIOIIETO JIOTHHA W Tapons. B ciydae MenonbzoBanid AyTeHTHOHKAITHOHHRX JaHHBR
TPETHAMH JHIAMH BHE 3aBHCHMOCTH OT OCHOBAHUH TTOMYUEHHS MMH DTHX JAHHHX OTBETCTBEHHOCTE 38 AGHCTBHSA STHX JIHIT IOWHTCS
Ha AGoHeHTa. EcnH HCMonbayeMoe A IONyUeHHd YelIyr OGopyooBaHe MMeeT 3aBOACKYIO (HerallMINeHHYIO) YIeTHY 2alllck,
AfoHeHT 00s3aH W2MEHHTH €¢ B HacTpoiikax OGopyZORaHHA HA TIEPCOHATBHYIO (OTMMYHYIO OT 3aBOACKOH), a Takke NPHHATH
HeOOXOAMMEIE MEPHI C TIENEIO HeAOTTY IEHHS TOCTOPOHHETO TOAKTI0YeHHs K O60pyA0RaHAIO.

8.3.24. AGonent o0s3an rosMecTHTh yObITKH Onepatopa B moiHoM o0beme (peallbHBIH yuiepd W yIyIIEHHAST BHITOA),
BO3HHKIME B CBS3H ¢ HOPMATBHBIM (DYHKIHOHMpoBaHWeM ceTH OmepaTtopa 1o BHHe AGOHEHTa, B TOM UYHCTE BHIHYKISHHBIM
MPHOCTAHOBICHWEM OKa3aHHA Y CIYyTH W3-3a TIOBPeXICHHS U (MH) TpocTos ofopyacsanms, DOS-aTax unp.

8.4. ADoHeHT BHIpaBe:

8.4.1. [lonyuats ot Oneparopa HHGOPMAIIO, HEOOXOOMMYIO AIA MCMOTHeHHsS JIOTOBROpa, B TOM YHCIE HHGPOPMAITMIO O
pekemzMTaxX Omneparopa, pexaiMe padorTrl, Tapudax (TapudHLIX MnaHax) H OKA3BEAEMEIX YCIYTaX, O COCTOAHMH JIMIIEROTO cueTa
ADoHeHTa.
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8.4.2. TpeboBaTh yCTpaHeHHWS HEUCTIPABHOCTEH, NPEIATCTBYIOMMAX TIONb30BAHUID YCIYraMH, B CPOKH, YCTAHOBIEHHBIE
AeHCTRYIONIM 3aKOHOIATeTLCTBOM | (FITH) HOpMaTHBHO-TIPaBOBBIME akTaMu Poccuiickoit Depeparim.

8.4.3. BrIpasnuTh cROE COTTIACHE ¢ BO3MOKHOCTHIO HCIONB30BAHIA, B TOM UHCTE, TTpelocTaBIeHra OnepaTopoM TPETHHM THITAM
crejienmit 06 AGoHenTte (BKmouas npeocTapienie OneparopoM TPETHMM JIHIAM aJipeca 3NeKTPOHHOH 1ouThl AGOHEHTA B IEJIsX
obecrieueHns ucnoHeHus Tpedorannii PeiepansHoro 3akona Ne 54 ot 22.05.2003 "O npuMeHeHHH KOHTPOILHO-KACCOBOH TeXHUKH
NpH  OCYIMeCTRIEHHH pacueToR B Poccubickolt Depeparmu™) B Helsix M ciydasx, KOl HeoGXOJUMOCTh TAKOTO COTIACHS
NpeycMOTpeHa JIEHCTRYIONMM 3aKOHOJATEILCTROM W {(MITH) HOPMATHBHO-TIPAROBEIMM akTamMu Poccuiickoit Tepeparn. AGOHEHT
BTIPABE OTO3BATEL AAHHOE MM COTTIACHE B TIOO0E BpeMs My TeM HanpasieHHs OTepaTopy cOOTBETCTBYIONETO MTHCEMEHHOTO 3asMBISHNS,
SIBISTOMIETOCS HeOTheMIeMol dYacThio JloroBopa, TMG0 WHEIM criocofoM, ycTaHOBIeHHRM OmepartopomM. Corllacwe cuuTaeTrcs
OTO3BAHHEIM AOOHEHTOM cO AHS monydeHus OnepatopoM YKazaHHOTO B HACTOSINEM NMyHKTE 3asenens. [lomoixkeHns HacTOSIIETO
MYHKTA TIPHMEHSIOTCA B YACTH, He TIPOTHROPEYAMIEH nonoxeHusM Joropopa.

8.4.4. BepasuTh cBoe corfacHe Ha BOIMOWHOCTH TOIYUeHWA pekiambl oT Omepatopa W (MIH) eT0 TMApTHEPOB,
PAcIIPOCTPAHAEMON 1T CETAM CBS2H, 4 TAKHKE HA MCTIONB30BAHHE CREIGHHH 0 HeM B TIEMSIX NPOBHKEHHS TORAPOB, paboT, YCIyT, B TOM
THCTE, TTYTEM OCYIECTBICHHS MPAMEIX KOHTAKTOB ¢ AGOHEHTOM C TIOMOIIEIO CPEZICTB CR3H, KOT/Aa HeOOXOAMMOCTh TAKOTO COTTACH A
NpeyCMOTPeHa JIEHCTRYIONMM 3aKOHOJATEICTROM W {MITH) HOPMATHBHO-TIPAROBEIMM akTamu Poccuiickolt Gepeparpn. AGoHeHT
BTIPABE OTO3BATEL AAHHOE MM COTTIACHE B TIOO0E BpeMs My TeM HanpasieHHs OTepaTopy cOOTBETCTBYIONETO MTHCEMEHHOTO 3asMBISHNS,
SIBISTOIETOCS HeoTheMIeMOol dYacTeio Jloropopa, muO0 WHHIM crniocoboM, ycTaHorneHHEM OrepaTtopom. Cornacwe cuWTaeTcs
OTO2BaHHEIM AGOHEHTOM €O AHSA IoNyUeHHs ONepaTopoM YKa3aHHOTO B HACTOSIIEM IIYHKTE 2asBICHILL

8.4.5. Uamernts Tapudrbie MIAaHL Mo YelyraM Mo NHCHPMEHHOMY 2asRJSHHIO, 3aMoTHIeMoMy B oduce OnepaTopa, a TaKke
croco00M, YKa3aHHBIM B 11 8.2.6 Hactosimux [Tpasin. JononuurensHbie cnoco0sl cMeHb! Tapr$HBIX TUAHOB 110 Y CIYTAM Y KA3AHBI HA
oQHITHATEHOM caliTe OnepaTopa.

8.5. ADoOHeHTY 3anpelaeTcs:

8.5.1. Ucnonrzorats AGOHEHTCKOe 0DOPYAOBaHNE B LIeILAX, OTIHIHEIX OT JIMIHEIX, CeMeHHEX, TOMAITHIX, H B MHEIX IeJIX,
CBST3@HHEIX ¢ OCYINEecTBIeHHeM AOOHEHTOM IIPEAIIPHHIMATENECKOH IeATeNTBHOCTH.

8.5.2. PeTpaHCIHPORATh, BOCHPOMRBONMTE (KOIMPORATH) MIM  MCIONE3OBATE HHEIM o0pasoM TeNeBH3HOHHBE §
pagnoBeaTe NBHEIS TIPOTPaMMEL KpoMe CIyiaeB HeKOMMEePIeCKOTO HCIIONB30BaHIA B THIHEIX LelLIX AGOHEHTa.

8.5.3. OCyIIecTRIATE ONBITKH HECAHKITHOHIPOBAHHOTO JOCTYIA K Y CIyTaM MK Nepenaratst O00pyaIoBaHie TPETEIM THIAM
¢ 3TOf ITeNEIO.

8.5.4. IlpemATcTBORATE YCTPaHEHIIO HEHCIIPABHOCTEH 1 padoTe cepBUCHEIX Iy k0 OnepaTopa WIH IPHBISISHHLIX HM TPETHIIX
ML,

8.5.5. Ormpaenares no CeTH MHQOPMAITTO, OTIPARKa KOTOPOH MPOTHBOPEUHT 2aKOHOAATensCTRY Poccuiickoil Demepariin Ha
dheepaThbHOM, PeTHOHATHHOM MITH MECTHOM YPOBHE, 8 TAKIKe MEHIYHAPOTHOMY 3aKOHOIATETLCTRY .

8.5.6. Mcnonbaorath CeTh A4 paclpocTPaHeHIII MaTepHalop, OTHOCAINIXCA K MopHOTpad i, OCKOpOIOMIX YelloBeueckoe
ITOCTOMHCTBO, IPONaraHINpYIOMIX HACHINE HIIH SKCTPEMI3M, PazKNTaoNlX PAacORYIO, HAIMOHATEHYIO HIN PENHTHO3HYIO BpaXkay,
TIpecIeIYIOMMIX Xy THIaHCKHE HITH MOIIeHHIIECKHE IENH.

8.5.7. llepectinaTs, MyONHKORATE, IepeNaRaTh, BOCIPOH3BOONTE M PACHIPOCTPAHATE MIOOBRIM CIIOCODOM TIOCPEACTBOM Y CIYT
TIporpaMMHOe 00eCIIeYe HIE FTH APYITe MaTepHalkl, MOTHOCTHIO MIH YacTHIHO 3alHINeHHEE HOPMAMH 3aKOHONATENEC TR 00 OXpaHe
8BTOPCKOTO Npaka M HHTENNEKTYalbHOH COOCTBEHHOCTH, D63 pa3pelieHHA BIaJelblla HITH eT0 NOTHOMOTHOTO NpeACTaBUTEN

8.5.8. Ucronp3oBaTh ANMA TONYUeHHS YCIyr oBOpyIAOBaHME MW TIPOTpaMMHOE O0ecHedeHne, He CepTHPHIMPORAHHOES
HaJewaImM ofpasoM W (M) He WMEIOee COOTBETCTBYIONIEH JHIEH3MH Ui WCIIONB3CBAHUS Ha TeppHTopHH Poccriickoit
Depepanu.

8.5.9. Mcronp30BaTh Mg HTHWKATMOHHEIE JaHHbLIE (MMeHa, apeca, TeleQOoHbL H T.11.) TPEThHX JTHIT, KPOME CIyJaen, KoT/aa 3TH
I YTIOTHOMOTIHIH ACOHEHTA HA TaKOe HCIIONB30BaHIE,

8.5.10. Qanpcudmmporars cBoit [P-gapec, aapeca, MCINONbIyeMBIE B JIDYTHX CETEBBIX IMPOTOKONAX, 4 TAKKE MPOUYIO
cny#eOHYI0 HHOOPMATHIC TIPH Tiepe/iadue TaHHLX B CeTh.

8.5.11. Ilepenapats llpapa u obmanHocTH AboHeHTa 1o JloroBopy ApyrHM JHIEaM 6e3 MpeaBapHTelbHOrO MHCEMEHHOTO
cormacua OnepaTopa.

9. OTBETCTBEHHOCTHL CTOPOH

9.1. OtBeTcTRCHHOCTE OnepaTtopa:

9.1.1. CTopoHE HeCcyT OTBETCTBEHHOCTE 110 J[OTOROPY B COOTBETCTBHH ¢ AeHCTBYIONIIHMM 3aKOHOJATENIECTBOM H HOPMaTHRHO-
TIparoBEIMI akTaMu Poccriickoit @egeparnal, JororopoM 1 HacToAUMY [[papHmanl.

9.1.2. Onepatop He HeceT OTBETCTBEHHOCTH 3@ IIEPEPHIBHL B IIPENOCTABIECHHMHM YCIYT B cloydae cOOGB MPOTpamMMHOTO
ofecrieueHNA 1 (JUT1) 0SOPYIORAHIS, He IpHHAAIEKAIMHK ONepaTopy 1 He HaXOMAINIXCS IO eT0 YIIpaRIeHHeM, a Talcke IIepepLIBLL
B IpeIoCTaRIeHIH ¥ CIyT, BEBAHHEE OTKA30M 3IeKTPOINTAHILA, 4 TaloKe B CIyTae BO3HHKHOBSHIA (GOpe-MaKOpHEX 00CTOATeNECTE.

9.1.3. Oneparop He HeceT OTRETCTBEHHOCTE Tiepea AGOHEHTOM H (HTH ) MOGEIMI TPETHAMH JTHITAMH 28 TO00TO POIa MPIMEIE 1
{(111) KOCBeHHEIe YOBITKY, TOHeCEHHER KaK AGOHSHTOM, TaK M MEOOBIME TPETHHMI MIAMIL, B pe3yILTaTe [IONE0BaHHA Y cIIyToll MK
MONYYeHHS JOCTY A K Hel (B ToM uHene OnepaTtop He HecéT OTBeTCTReHHOCTH 10 HCKAM TPeTRHX THIT 24 YIIYINEeHHYIO BHICLY, HOTepo
KIHEHTOR IITH [TOTEPIO PeIly TAIlHIT).

9.1.4. Oneparop He HeceT OTBETCTBEHHOCTH 34 JIIOGHIE NpsiMbie M (M) KOcBeHHBIE YORITKH AGoHeHTa WK MOB0H TpeThei
CTOPOHEL, CEA3aHHEIE ¢ IePePHEOM OKa3aHHA Y CIYTH.

9.1.5. Onepatop He HeceT OTBETCTEEHHOCTH 32 Tepe(oH B OKARAHMH YCIYT B CIyiae HapylieHNA AOOHEHTOM TpeboBaHIMi
TIpeIycMOTPeHHEIX ILIL 8.3.14, 8.3.16 HacTosmx [Iparm.

9.1.6. Onepatop He HeceT OTBETCTBEHHOCTL 3a IIEPEpLIBH B OKAZaHIN YCIYIH B ciydae cOoeB B padorTe AGOHEHTCKOTO
TepMHHana.
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9.1.7. Oneparop He HeceT OTBETCTBEHHOCTH 32 (YHKIMOHHPOBAHWE W JOCTYIHOCTh OT/I@NBHBIX CeTMEHTOR ceTH MHTepHer.
OtepaTop He TAPAHTHPYET BO3MOKHOCTE MH(POPMAITMOHHOTO O0MEHa ¢ TeMH y3IaMH W (MIIH) CepBepaMH, KOTOPHIe BPeMeHHO HITH
TOCTOAHHO HEOCTYITHH Uepes ceTh MHTepHET.

9.1.8. Onepartop He HeceT OTBETCTBEHHOCTD 38 OTCYTCTBHE YUETa aBAHCOBOTO IiaTeka ABGoHeHTa Ha JIMleBoM cueTe B ciiyuae
He TIOCTYIUIEHWS JIAHHOTO IaTe’ka Ha pacueTHH cueT OnepaTopa, a Takke B CIydae HEBEPHOTO WM HETONHOTO YKa3aHwsd
HeOOXOANMELX /IS yUeTa TIaTeka JaHAbBX,

9.1.9. OnepaTtop He MOMKET W He HECET OTBETCTBE HHOCTE 34 JTIOObIE JIeACTBIS TPEThHX NI, B TOM YHCle, eclii OnepaTop COCTOUT
¢ JTAHHBIMH THITAMH B KAKHX-JTHGO MMPaBCOTHOMTEHISIX (AIMHHACTPATHBHEIX, TPAXKIAHCKHIX W MHBIX).

9.2. OrBercTRBEHHOCTL AGOHEeHTA:

9.2.1. AGOHEHT HeceT OTBETCTBEHHOCTD 38 JIOOLE ACHCTBH, TIPEANPUHATHIE MTOCPEACTBOM MONL30BAHA Y CIYTAMH, a4 TAKHKE
WX TIOCTE/ICTBHS.

9.2.2. AGOHEHT HEeceT OTBETCTBEHHOCTE 38 MOORE (B TOM YMCIIE HECAHKITMOHUPOBAHHEIE) JIeHCTBIS TPETHHX JHI], UMEBIIHE
MECTO TIPM HCTIOTB30BAHHH AyTeHTHQHUKAITHOHHHR JIAHHHX AGOHeHTa, a Takke [MOCTe[CTBHA TaknxX JeHcTRHEA, B ciydae
HEeBLITIONHeH WS 1. 8.3.23 Hacrosmmx [Tpapun.

9.2.3. Tlpu nonydeHnH 3asBISHUI OT TPETEMX JIHIL, B T.4. NpaBoodnajaTenei u (M) X MpeAcTaBuTeNei, 0 HAPYIIIEHHH TTPaR
HA WCTIONE30BAHYE PE3yNBTATOR WHTEIIEKTYANEHOH e ATeNBHOCTH M IPAPABHEHHEIX K HIM CPEACTB MHANBHAYanu3arm, OmepaTtop
BTIPARE JIO BRISICHEHHS BeeX 0OCTOSTENHETE M TPABOBHIX OCHOBAHWH MCTIONE30BAHIS PE3yILTATOR HATEIIEKTYANLHOH AeATeNbHOCTH 1
IPUPaBHEHHEIX K HIM CPEACTE HHOWBIAYANN3aIlHN, IPHOCTAHOBUTE 10CcTyIl ADOHeHTa K Yeyram [Ipy HammImm yKa3aHHEIX BHILIC
TIpaB, WCIIONb2CBAHIE KOTOPEIX MOKET BEI3BATH MOAO3PEHNA B MX NPaBOMEpHOCTH, AOOHEHT BIpape 3a01arOBPeMEHHO YBEIOMNTE
Omneparopa 06 ux Hanuuuu. [loBTopHOE BKIIOUeHHe Yenyr AGOHEHTY NMPOM3BOANTCS B TeueHme 3 (Tpex) JHel 1ocle yeTpaHeHHs
COOTBETCTBYIOIINX HAPYINeHWY, BKIIOUAs IIpeKpallieHHe (QakTHIeCKolo HeNpaBOMEpHOIO MCIIOIB3OBAHMA —Pe3yNbTaTOR
HMHTeNNEKTYanbHOH DeATeNEHOCTH M NPHPaBHEHHBIX K HHM CPeICTB MHAMBHAyalHzalliM, a Takke Iocle Mepegadn Omnepatopy
rapaHTHIHOTO MickMa 0T AGOHEHTa O HeJONYINeHHH B AaNbHeliIneM YKa3aHHEIX JeicTBHI 1 Bo3Me e HIA YOBRITKOB MPH MX HANTHIHI

9.2.4. AGoHeHT HeceT OTBETCTBEHHOCTE 2a HapYINeHIe IPABIUL AKCIIIyaTaii O0opyI0Ba A

9.2.5. B ciayuae HapymeHHA o0A3aTeNbCTR, NpemycMOTpeHHEX I 8.3.7 Hactommux [lpapmn, kommeHcHpoBaTh ONepaTopy
daxTIHIecKH MOHECEHHEIS MM PACKOIEL, BHZBAHHER cO3gaHieM ACOHEHTCKOH THHITL

9.2.6. ADOHeHT HeceT BCK) OTBETCTEEHHOCTE 32 HCIONbz0BaHMe OOCOpYyAOBAHIL, IpefocTaElifemMoro OmepaTopon, I
ofecrieunBaeT 3alMTy Oneparopa OT MIOOHIX MpeTeH3:Mi M (JUIH) MCKOB TPeTHMX JHIL, CBAIAHHEIX ¢ HCIONLI0BAHHEM ITaHHOTO
OHopyLOBaHHA

9.2.7. AGOHEHT HeceT OTBETCTBEHHOCTH 110 OIIIATe ¥ CIYT, OKa3aHHBIX JO MOMEHTa MolydeHnsI OnepaTopoM YBEIOMISHIS O
MpeKpallleHIH [Ipapa BIafe s 1 (IUTH) TOTE0BaHHA [IOMeIIeHHeM.

10. OBCTOSTEILCTBA HEITPEOAOIMMOIL CILTBI (POPC-MAJKOP)

10.1. CtopoHbl 0cBOGOKAAIOTES OT OTBETCTBEHHOCTH 3d YACTHYHOE WM TMOJHOE HEWCIIONHEHHE 0fa3aTeNsCTR 1Mo JloroBopy,
ecITF TAKOe HEHCTIOMHEHHE SBJIACTCS CIe/ICTRHEM HETIPeoJONAMON CHITHL 3eMISTPSICE IS, HABOAHEHMS, MOKAPA W MHBIX CTHXHHHEIX
Oe/lcTBUHA W Upe3BbIYaliHbIX CUTYAITHHA. Y KazaHHbIE COOBITHA A0 HBl HOCHTh Ype3BLYAHHBIA, HETIPeABUACHHBIHA W HETTPEIOTBPATHMBIH
XapakxTep, BO3HHKHYTE TOCIIe 3aKI0ueHHs JJoToBopa 1 He 3aBHCeTE OT BoNK CTOPOH.

10.2. IIpn HacTYNIIeHHH OOCTOATENBCTE HEMPEONONHMol cuni OmnepaTop, HMOCTpaZaRlnni oT AelicTBHA OOCTOATENECTE,
mpeayeMoTpeHHEX 1L 10.1 mHactosmux Ilpapmn, ofazad B Teuemme 5 (mmarH) paboumx OHEH co OHS BOSHHKHOBEHMI W CO IHA
MpeKpatieHrd 00CTOATENLCTE HeMPeoJONUMOM CHITH PasMecTHThL HHAOPMAITHIO O BO3HHKHOBEHHH M XapakTepe W COOTBETCTREHHO
MpeKpaTeHAH TAKMX 00CTOATENBECTR Ha oHITManbHOM calite Onepartopa. B cnydae ecny iefictBre (hope-MamKopHBIX oOCTOATETHCTE
MPETATCTBYET PasMEINeHIIO HHGOPMAITIH O TaKHX 00CTOATEILCTRAX HA odMIManbHoM calite OnepaTopa, OnepaTop B YKa3aHHEIH
BHIIIE CPOK 0O3aH PasMECTHTL HWHQOPMAIIO 00 OOCTOATENBCTBAX HEMPEONONHMOM CHIH B NIOOOM M3 CPEOCTE MACCOBROH
HHPOPMAITHH.

10.3. [Ipn HACTYTUI@HIH OOCTOATENECTE HEPe OQOIHMOl cHIH ABOHEHT, IOCTPaaRImil oT AeHCTRHA 0OCTOATENLCTR, JOKEH
B Teuerne 10 (gecarn) paSounx gHei co IHA BOZHHKHOBEHNA 0OCTOATENIECTE HEMPeONONHMOl CIUIEL H3BECTHTE O HHX B IINCEMEHHOM
BHfe OnepaTopa, 4 Takke MepefaTs OmepaTopy TOKYMeHT KOMIETEHTHOIO IOCYIapcTBeHHOTO OpraHa O HANHIHH (GOopc-MAKOPHEIX
OOCTOATENECTE.

10.4. B cnyuae HeyBemommeHHA Apyrod CTOPOHEL O HACTYIIIEHMH H IpeKpalleHUH OOCTOATENLCTE HEIPeOZONMHMOM CINEL
3aHHTepecoBaHHas CTOpOHa HE BIIPABE CCHUIATLCA HA HUX KAk Ha OCHOBAaHHA AN OCBOOOKICHHS OT OTBETCTBEHHOCTH, 3a
HCKIIIOUEHIEM CIyUast, KOTIa HacTyIUIeHHe TOAOOHHX 00CTOATENECTE NMPEIIATCTRYET Takke 1 YBEIOMICHHIO,

10.5. IIpn HacTyINeHHH 0OCTOATEIECTE HEMIPeoqOINMOM CHIEL CPOK MCIIONHEHNA o0A3aTeNECTE 0 JOTOROPY OTOABHIASTCA
COPa3MEepPHO BPeMEHH, B TeIeHHe KOTOPOTO MIPONOIEKAIOT AeiiCTBOBATE Takye 00CTOATeNECTRE, Ge3 BOZMEIIE HIA KaKUX-THO0 YORTKOB.

11. YPEI'YJIMPOBAHHE CIIOPOB H ITOPSITOK PACCMOTPEHUS ITPETEH3IIA

11.1. ¥peryaupopaHue criopos:

11.1.1. B cnyuae BOZHHKHOBEHMS JIOOLDY CIIOPOB M (MIIM) PA3HOTNACHH, CBSBAHHBIX ¢ HMcHomHeHHeM Jlororopa, CTOPOHBI
TIPUIIOMAT BCE YCHITHA AJIS MX PA3PENIeHNA Ty TeM ITPOREACHHS MTEPEroBOPOR Mexkay CTOPOHAM.

11.1.2. Ecnm criopsl He OyAYT paspemensl MyTeM TTePeroBOPOB, CTOPE MOATEKAT Pa3pelleHHio B MOPSIKe, YCTAHOBIEHHOM
AHCTRYIOMIAM 3aKOHOAATETRCTROM H HOPMATHBHO-TIPABOBRIMHA akTamMi Poccriickoi Pepepartim.

11.2. Tlopanok paccMOTpeHHA MPeTeHI il

11.2.1. B cmyuae HeMCIOTHEHNA WIN HeHATTEKAINETO UCIIOTHEHNA 00A3aTeNECTR IPH OKA3a iy Y cIyT OnepartopoM AGOHSHT
npenbspisseT OnepaTopy INICEMEHHYIO IIPETEH3MIO, ¢ IPHIOKEeHHeM KommHu Jloroeopa, a Takke MHBIX HEOOXOIMMEIX INA
paccMOTPEHHA TIPETEH3MH JOKYMEHTOB, B KOTOPEIX AOMKHEI OBITE IIpeACTARIEHE J0KA3aTEIECTBA HEMCIIONHE HILA IITH HEHAATIE KA e TO
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WCTIONHeHUsT 00s3aTeNbCTR 10 JoTOBOPY, a4 B clydae TPeAbsBISHHS MPETEH3NH O BO3MEIEHWH ymiep0a — CBEJeHMS O pazmMepe
MPHYUHEHHOTO yinep6a. [HehMeHAAs TTpeTeH3 WSl TIO/IIEIKAT PETHCTPAITH B JIeHb e€ Monyderws OnepaTopom.

11.2.2. TlpeTensnd NOJIeKUT perucTpaiinn OrnepaTtopom He MozfgHee padodero JH, CHEAYIONIEro 3a JHEM &¢ MOCTYILICHHA.
Omepatop B Teuenwe 30 (TpHAIATH) JHEH cO JHA PeTHCTPAIlAHM TIpeTeH3MH O0f3aH PACCMOTPETH ¢ W TPOMH(QOPMHPORATH O
PesyIbTaTax ee PaccMOTPeHHd JIUTO, TpeIhaBHBINee MMPeTeH3M0. Y KazaHHas HHQopMaIa HanpaBiseTced B dopMe JOKyMeHTa Ha
OyMaKHOM HOCHTele WK B opMe SIIeKTPOHHOTO JIOKYMeHTa, TIOATMCAaHHOT0 TPOCTOH 3IeKTPOHHON MOAITHCHIO, eclii Takas hopma
yKazana B TTPETEHRNH.

12. HTHOOPMAILIIA 11 ABOHEHTA

12.1. Aapec nna HanpaeleHHA KoppecnoHaeHOHHA OnepaTopy:

141070, MockoBckas obnacte, T. Koponer, yn. ©pynze, 1. 1A, mom. 1

12.2. FOpuaniecknii agpec Onepatopa:

141070, MockoBckas obnacte, T. Koponer, yn. ©pynze, 1. 1A, mom. 1

12.3. Ientp Hpogamne u Odcay:kuBaHust:

Tenedon: (495) 543 — 88 — 50

12.4. Cnyskda cepBHCHOI 0 ep:kKH ADoHeHTOB (HACTPOHKA 0GOPYAORAHMSL, KAUSCTBO YCIYT, OIIIATA YCIYT M IIPOY.):
Tenedon: (495) 543 — 88 — 50

AZlpec e KTPOHHOM MOUTEL: support{@vermont-it.tu

12.5. Pexpuzurel Onepatopa:

Kpunmuecknii anpec: 141070, MockoBckas obnacts, . Kopones, yn. Opymze, 1. 1A, nowm. 1
Daxrnueckuii aapec: 141070, Mockorckas obin., 1. Kopones, yi. Opynze, 1. 1A, nom. 1

HMHH: 5018087629, KIIIT: 501801001; OKIIO: 13370324, OI'PH: 1035003370709

P/C: 40702810101100007917 B OA "AJIEDA-BEAHK", K/C: 30101810200000000593; BUK: 044525593
Tem.: (495) 543 — 88 — 50

CaiiT: www.vermont-it.ru

e-mail: info{@vermont-it.ru



